D-8616 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A.//M.B.A. (G)/IB/B and F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.op Management DEGREE
EXAMINATION, MAY 2025.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018-19/2023-24 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions

1. Define Management.

Cemerenn cuepFwim).

2. Write the nature of Planning.

S0l 6lleiT Femenineni 6T(LHSis.

3.  Define Decision Making.
WyCeuriuems cuerumI.
4. Define global organising.

2 EHETTENH WL 6(LPMEIGEOLIML GUETWLIMDI.

5. What are line and staff functions?

auflens wHMID Lenflwrert CewduT@OEET eTemer ?



10.

11.

12.

State the uses of communication.

556U CSTLTY6T LILIGTEameTd dnmis.
Differentiate Leader Vs. Manager.
saneaum Vs Guoamert GeumiLihgds sm(hs.

Define Oral Communication.

aumiellfl $seue QFTLiTL euanFuim.

Write any two techniques of effective co-ordination.
vwgeter emrdleaniiler gCseyd @rer( HILLBIS®mET
ET(LHS@|LD.

What is Six Sigma?
&l&eiv SlEOT TETHTED 6TeTe ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss evolution of Management.
Blreursgdlen Lflamrmogans uHmHl afleurs.
Or
(b) Describe the steps involved in the Planning process.

S flLé Qeweumiged 2 6rer Ligsaner alleuifl.

(a) Explain the steps involved in the selection process.

Caita) QFwedumiged 2 6TeT Lilg &6 6lleTs@s.

Or
(b) Distinguish formal and informal groups in
organisation.
Bimieuarsdled (penpwmer OHMID PEODEFTTT (& (LHSHHENET
Caumubsgis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the concept of Maslow theories of
motivation.

o Bggedr ubHdw wrevCar Carlur@seflear smsans

eul.

Or

Distinguish centralisation and decentralisation.

eLWLBSSD WwHmb Ureorssme Coumubhssls.

Critically examine trait theory of Leadership.
sam@bsgeusdear uamLs Gariumiel  ellbiger
fHwims <rmis.

Or

Critically examine different methods of performance
appraisal.

Qawd@dmer G g6 LOCeum papEemar allirFer
fHwims < rmiis.

Explain the functions of control techniques.

sUuur( plukiseter CFwourhasamer 6llerds@s.

Or

Write a short note on Benchmarking and balanced
score card.

STLLMSSD LHMID Foblene WHIGLET e LM
20 Sy @fluou awpsed.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions

Discuss about various types of Planning. List out
planning principles.

LOCaum euenswmar Sl d updl efleurdl. Sl
QsmaTenssamer UL g WedlL_ayLb.
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17.

18.

19.

20.

Critically examine the functions of formal and informal
groups in organisation.

Blnieuarsdled  (pepwmer WOMID  (WPEDETIT & (pSsartien
Qeweurpsemer ollwiga FfHwmrs <prmiis.
Explain various methods of Training with examples.

LOCeaum LUIHE (pemaamer THSSHIEHTL (NS @EHL 6T 656TE .

Describe the barriers of effective communication.

LWEIETeT $aeued QT &sETear el samer alleauil.

Examine new perspectives in business process
reengineering.

auafls Qewdwean wmfrmwrnded yHwu pearCerms@samer
SIS,
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D-8617 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (G)/1B/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co.op Management DEGREE EXAMINATION,
MAY 2025.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019/ 2023 — 2024 Academic year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Organizational Behaviour.
Blmieuer BLSamsamil eUanTwm&se, L.
2. List any two challenges in Organizational Behaviour.

Blneuer  pLwsulled gCseid @@  FeuTdsmer
Uil (hs.

3. What are the elements of personality?
S EHELOUN 6T FnmISeT WTenel ?
4. Name the components of attitude.

weariumerenoudler samisaer GLwfhs.

5.  Mention two sources of power in an organization.

em Hpeaasded  @Qrar®  AHsTr YSTIEISDETS
GO Lab.



10.

11.

12.

Define Emotional Intelligence.

o auTiT&s [eTaRTHene eUETLIDISGSELD.

Outline the importance of group cohesiveness.

&Ww  eondomaribar  WpsHusgesMms  HHSSLLIS
cMlemd 5.

What is Organizational Politics?

Blmicuer rflwe eremmmed cremme ?

State two consequences of organizational conflict.
Blmeier praruiger @ram®h eleare smard @GHUNHS.

What do you mean by Organizational Culture?

BMICUET SQOTEFTTLD TETMTE 6T6bTen ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the models of Organizational Behaviour.
Blmeuer BLsaguder wrdlflamer clarsEs.

Or

(b) Describe the relevance of Management functions to
Organizational Behaviour.

Cuerareny CFudUTHSET WLHMID BMWLIL FTTHS
BLSMmsssETar (srLianl alleum&se,b.
(a) Discuss the significance of Emotional Intelligence in
an organization.
0 Blnicuargded 2 aurii&sl I &toT 6w ) 6 6
wsSusgasmst LHH lleundlsseb.
Or

(b) Compare and contrast formal and informal groups
in an organization.

@m Hnearsded @pepurar WLHMID  (PEODHFTFT
Spdasamer el (H CoumuOssis.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the impact of organizational politics on
employees.

Blmeiar  orflwd  eafuiseailer  Gwéd  gHUBD
SMEEEMS 6M6TdHEHs.

Or
Describe the techniques of managing organizational
politics.
Blmicuer Srflwuene Blreudl& @b (PEODEHE®ET
aNeufl&asalib.

Discuss the role of communication in an

organization.

@ Bineusdled saeue Qgrimier Lnidamer clleurdss.

Or
Explain the process of problem-solving and decision-
making.
Yysfenargener Si& @b Qewdaper LHmILD
WiLeu(&E@D dewdwapanw allerdssea]|b.

Discuss the causes of resistance to change in an

organization.

) Blmicuergdled rHDSS Hemen erdl Yl eor
STIETBIGEMET 646UTSl&sa .

Or

Explain the importance of Organizational
Development interventions.

flmeiar  eueri&sl  geauipseflar  psHusgeusams
oNlaTsGs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the evolution, challenges, and
opportunities in Organizational Behaviour.

Blmeiar BLSMF eUeTTESl, FeUTsET LHMID eUTILILISMET
clfleurs eleundlése,b.

Explain in detail the role of motivation and job
satisfaction in individual behavior.

saipUT BLESMSWlD 2as@eiliy womib Ceiame Hmriduden
umkiE upm elfleurs eflers@s.

Critically analyze the sources of power in an organization.
@@ Pneasdd sty pwsrrhsmer elwisar fHwurs

UGLUTLG ClFws.

Discuss the importance and challenges of organizational
culture.

Bmeiear sorégmpsder PEHLUSF D WLOHDD FUTOHMET
Heundlsseb.

Elaborately explain the strategies for managing
organizational change.

Blnieuer wrHwsms Cuooraramn Csleughsrar o Sdlsamen

cllfleurs eflerd@s.
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D-8618 Sub. Code
13

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2025.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Opportunity cost.

cumiitil] CFee| euanyuimI.
2. Define Elasticity of Demand.

Coameu QpdIHES auanyuim.

3. Define Marginalism.

cllaflbLy Hlenaenw euenFwim.

4. State the managerial uses of production function.
o2 pusH Cewduriiger GCoema@renols  LILGTUTHEMETSE
6"6)_@]65.

5. What do you mean by Isoquant?

0 Cam@GeUTETL. TETLISET THHD  eT6Hen ?



10.

11.

12.

Define Oligopoly.

a0l CarCuimedl cuenrwim).

Define Skimming Pricing.

av&lbn eflena euenyuImI.

Define NPV.

NPVe auenyuim.

What do you mean by inflation and deflation?

Lanrei&sd WHOHID LIRTEUM LD 6TETDHTE) cTeITe ?

Define GDP and GNP.

GDP wpmib GNP cuenyuimy.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Managerial
Economics.

Cuoeramens  CQum@mernsrysdler  semend  LOMID
Crréssamg s(hH&EsHTs allersse]b.

Or

Explain types of elasticity of demand.
Coameu QpdlLp&éls semanuller cuamssmer 6llaTsEs.

Explain price and output decision under Monopoly.

gaGurssdler Ep oflever wHmd Geuafuic B pyameu
oNlaTsGs.

Or
Elucidate the Cobb-Douglas production function.
Gami-Lgemev 2 HusS Qewdum e
CELIENNGEE LYY
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of IRR and NPV with formula.
Ty WwHmD erardel-uler HmSMS S TS5 e
T(PS@LD.

Or

Describe the Schumpeter and Clark theories of
Profit.
orugdler aublr L whpbd dermis Csmiumbhsamer

aNeur.

List out the various types of pricing.

uGeun cuanswrar elenesemer Ll i Wed (HBISGET.

Or
List out uses and limitations of per capita income.
SeflBLIT QU(HLOTETSS 6t LweTUm(H\&6T LOHMILD
GUTbL&SE6TL LIl g wWedl(H).
Explain different phases of business cycle.

cuantla sphfuller LoGoum s L kismer ilerds,.

Or

Discuss about balance of payment and its

implications in managerial decision.

fieurs (pgefld degiggind Gouy wHYIL g6
Sr&snigeam undl elleums).
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the relationship between Economic theory and
Managerial Economics.

QummeTTSTrS Camumh) LHmILD CueremenioLl
Qummermsmyd YHweihm&ss Qe Cuwrear 2 peneuls LHM
clleumg).

Explain briefly the various types of Elasticity of Demand.

LoCaum  euemswrar  Czeeu  Qpdlpssls — serenenwl
F(HEHOTE 6T EHs.

Explain short run and long run production functions.

Gndu st womb B sTe 2 HusH CrudurbHsmar

cllené&s.

Discuss about theories of Pricing.

ellened Hlremrwd Lpdlw Carurhisamers LbHPl elleims).

Explain about economic regulations of business.

cuenfls Qummernsry aldpevpser LHH ellarsEs.
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D-8619 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2025.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. List out the four major applications of LPP.
LPP @eir mmemng, (psélu LwemUmHsamer UL iquied(hs.
2. What is feasible solution?
FrgSwinmer $ie| cremmmed 6Teime ?
3. Define 'N' used in Assignment model.
'N' wrdfluller LweTu@BSgieuams el
4. What do you mean by graphical method?

QUMTHEME) (LPEOM GTETMHITE) 666 ?

5. What is mathematical expectation?

sanflg eTHTUTTUIL eTETmTed cTEme ?



10.

11.

12.

What do mean by the empirical probability?
S@LUILNES @ (P HHDRSH6| TETMTE GTETT ?

Write about the binomial distribution.
LY ureuGCemerm LHOl eT(pgis.
What are the limitation of diagram and graph?
cUETLIL LD LoHMID GUETLIL SSH6T GUTLDLISET 6T6bren ?
Define median and mode.
@aeLblene wHMID WP&H UedTWM).
What is ‘Dispersion’?
‘g GOLITEGHT GTEITMTED GTEITENT ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the properties of normal distribution.
grgmyent LrelCemearhler snssmisamer alleuifl.
Or

(b) Describe the types of transportation model.
Curs@aursgl wrdlfluler euamssamer el

(a) Discuss the procedures for solving LPP by graphical
method.

amrsme  wpen  epod  LPP Sruusghsrer
BanL_(panmaaerls Lbdl el

Or
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13.

14.

(b)

(a)

(b)

(a)

Highlight the uses and limitations of OR.

OR i LwesTU T (H&ET LHMILD QDL & 6T

earaiamoliL(BS5s.

Define Poisson distribution. Write its properties and
its applications.

B&s  MEICUTESMs cuadTUM. ST LWeETUM el
T(PS@LD.
Or

What do you mean by correlation? How does it differ
from regression?

QaTLir eremmmed eremmen ? earenL_elled @ (mHBHE 6rLiLilg
Coumiuh$pg.
Solve the following LPP by graphical method.
Max z =x; +x,
Subject to :
5x; +3x, <1500
3x, +5x, <1500
X;,%5 2 0.
em Cpilud flrorss sansdeear euamyULGdler
papuded Sir.
Blst Quilugnsg : 2 =x; +x,
S (HUuurhser :
5x, +3x, <1500
3x; +5x, <1500

X1,%9 2 0.

Or
3 D-8619




(b) Use binomial method and estimate the sales for
2022.

Year: 2017 2018 2019 2020 2021 2022
Sales: 125 163 204 238 282 ?

‘@uarmilued®  wepewt uwetLBhd  SpseT
Meurrisefied @) mbg 2022-61 ellHLmaTenW SHevTL Mg,

eu@Ltb : 2017 2018 2019 2020 2021 2022
Mpuewer: 125 163 204 238 282 ?

15. (a) Calculate the median for the following :
Value : 0-9 10-19 20-29 30-39 40-49 50-59 60-69
Frequency : 328 720 664 598 524 378 244

&pau(mLd S&6eU&aT 60l (HHSI @eLHleneanws
sl 55.
oy 0-9 10-19 20-29 30-39 40-49 50-59 60-69

Blapeuenr : 328 720 664 598 524 378 244

Or

(b) Explain the disadvantages of simulation models.

o (heuaslIL(SSSD  wrHfld o der  Sanwsamer

oNlaTsGs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discuss about the decision - tree analysis.

W] - SaverwenliLm LGliumiemael updl efleurdlss.
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17. Find the optimal solution for the given transportation

problem.

o |1]2|1]4]30

2040|3010

&Gy Qasr@ssiiul Gerer CUTs@Gersg samsdparar 2 sbs
Sircllenerr sesr(hLdlg..

D, | D,| Ds| D,

o |1]2|1]4]30

2040|3010

18. Describe the concept of Minimax - Maximin principle.

Minimax - Maximin Qsrétensuler smsans afleur.

19. Discuss the criteria for decision making under
uncertainty.

Blesunpn Blevouded wpigQeu@riughsamear ojeme|GCamahsamert
ubdl edleums).
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20.

Discuss about the unbalanced transportation problem.

swafldoor Curs@earsg Wrssamear ubdl elleums).
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D-8620 Sub. Code
15

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/(IB)/B&F/CS/PM/HM/HRM/T/EM/RM/TM/
LM/CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2025.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define financial accounting.

Bl sarsdlueme euamTUmI&ESe,D.

2. What is trial balance?

Cargenen @mLUIL| GTETHTE 6TEITET ?
3. Give a short note on sinking fund method.

PP B pap updl @@ Ao @GOILY AsrGriser.
4.  Write a short note on trend analysis.

Curs@ uEuume) UDDl @ Hnl GNLIML 6T(PGIBISET.
5. Write down the formula for profitability ratio.

U &S haTar GHESHTSMS 6T(LHSIBISET.

6.  What do you mean by fund flow analysis?

BlE @l L u@GLUUMiIe] eTemmmed cTeTe ?



10.

11.

12.

What do you mean by cost sheet?

QFe|s STET TG CTEITET ?
What is ABC analysis?
ABC u@Liumiie| eremmmed eresresr ?

Define marginal costing.

cflefliby Ceeney cueTwLm&ESHa|LD.

What is export decisions?

THMILS (LPlg e SET GTETHTE) 6TEITE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Write down the methods of accounting system.

saTsSl I (PaDUAET (PEDSEET 6T(LPSIBISHET.

Or

(b) Distinguish between management accounting and

financial accounting.

Cuoeramenn  sarsdlwud wHmb B

S dlweupann CoumiibhssmsEr.

FHETEHE WL

(a) Enter the following in double column cash book.

Year Particulars
1999 Jan 1 Cash balance
2 Received from Balan
Discount allowed to him
Purchased good for cash

Paid into bank

N Ot s~ W

Paid office rent by cheque

2

Withdrew from bank for personal use

Rs.
13,750
2,500
125
2,150
1,100
1,500
800
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@l QpHeuflens QrrésL) US5555 e
Wemeu(meuameupann 2 araflajib.

<& () dleuymhiger o1
1999  Cymés iy 13,750
soareuifl 1
9 uneailLWlmbg QupLiLL L g 2,500
SIGUHESG AMSHEHILIL L SET(@hLlg 125
3 Qrrésrs eurmidlu Qummer 2,150
4 el CegussliLl L g 1,100

5 sefliul L nweTumigHaErs eunidluied mbgl 1,500
SHmbul Qupriul g

7 &nGamane epad CFSSLILILL IS 800
GUTLG0&

Or

(b) Prepare trading account of Archana for the year
ending 31.12.96 from the following information.

Opening stock 80,000
Purchases 8,60,000
Freight inward 52,000
Wages 24,000
Sales 14,40,000

Purchase returns 10,000

Sales returns 3,16,000
Closing stock 1,00,000
Import duty 30,000
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emeupd Faeudsaiadmhg 31.12.969,b GCadlujLer
PgeImL Wb W@y hsrar  TsFameiler eUTssHs
sasmad sWiléEsea|b.

Qg ds Gy 80,000
Q& maTpgadaer 8,60,000
&78@ 2 aTCpr&s) 52,000
860l 24,000
Apueer 14,40,000

Q&TETLPSED G(HLOTETLD 10,000
eflHLIEnET GU(HLOTETLD 3,16,000

o] Gy 1,00,000
Qosedl el 30,000
13. (a) Explain the important managerial uses of ratio
analysis.
Ml  uv@uumielear  psHlwwrar  Cememano
LweTUT(h&eer 6laTs @ miger.
Or
(b) Calculate gross profit ratio :
Rs. Rs.
Sales 2,20,000 Purchases 1,75,000
Sales returns 20,000 Purchase returns 15,000
Opening stock 30,000 Closing stock 40,000
Qrss ol aldssmas semsdl (HInigeT.
{h- -
aflpLiemen 2,20,000 GareTpgDsET 1,75,000

cllhLImET GU(HLOTETLD 20,000 QameTpsed GU(HLOTETLD 15,000

g &s LG 30,000 (Plge UMk 40,000
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14.

15.

(a)

(b)

(a)

Explain the procedures for the preparation of cash
flow statement.

LGRTLIL|LP&S SMsmaEamws swmfliugharer

BEOL_(LPEODSEET 6l 6Td (&) MhIgHeT.

Or

Discuss the managerial Uses of fund flow

statement.

BlE @l opsmsuler Hlieursl LweTUm(hsamert

ubdl edleirdléseld.

A publishing house purchases 2000 units of a
particular product per year at a unit cost of Rs. 20.
The ordering cost per order is Rs. 50 and the
inventory carrying cost is 25%. Find the optimal

order quantity and the total cost.

The supplier offers a discount of 3% for purchases in
lots of 1000 or more. Is it advisable to accept the
offer.

@m udiusbd em GIUGAlL  surfiler 2000
well semer <yarhieE@ p. 20 weflll  eleveuded
UTRIGSHDE. @(H QBT (h&&Tar YTLT CFwey ap. 50
LHNID F1&E aTOEHE Oswed Cswey 25% 2&55HS
STLT SjeTe] wHmb Qwrss DFweameuds searLHuia|b.
1000 g  sHE  Cooull  erl(sefled
QUTBIGEUSHE FLMeTWT 3% FeT@hlly GULPMEIGS M.
FQIMSMW FHMECSTETEIZ HOOST?

Or
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(b)

The following were the expenses on a contract which
commenced on 1st January 2009.

Rs.
Material purchased 10,000
Materials at the end 1,250

Direct wages 15,000
Plant issued 5,000
Direct expenses 8,000

The contract price was Rs. 1,50,000. It was duly
received when the contract was completed on 30tk
September 2009. Charge indirect expenses at 15%
on wages and provide Rs. 1,000 for depreciation on
plant. Prepare the contract account and contractee’s
account.

saralfl 1, 2009 oerm Qarimdu  eliubssSen
QFveysdr e (mLomm).

€.

cumraidlws Gummerr 10,000
@nilufed CQummLger 1,250
Gl eardluib 15,000
QevefllllLiul L. e 5,000

Gpryg Qewe|sar 8,000

@uubs llene @p. 1,50,000. @UUbsD GelLbur 30,
2009 =erm iyl BsCUTg  Sigl  PpeDWsL
QupuulLg. & e 15% weapws CFwe|samer
UGOGSa|D, Ymaulear Csuibrarsdn@ ep. 1,000
QUPEISED. QUILIBSE SaTH@ LHMID UILBSSTT 6T
sasmad sWiléEsea|b.
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16.

17.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain various accounting concepts briefly.

LOGeun FMES LD HHSISHMET F(HSHLOTE N6 & BISET.

From the following information, prepare a balance sheet.

Show the workings.

1. Working capital Rs. 75,000
2. Reserves and surplus 1,00,000
3. Bank overdraft 60,000
4. Current ratio 1.75
5. Liquid ratio 1.15
6. Fixed assets to proprietors’ fund 0.75
7. Long-term liabilities Nil

emeumd saeuasalalmhgl, @@ @@Uybleas @hlamus
swrflgga|b. Ceudurhasmersd sm(b.

. Qewdurt () epegerid em. 75,000
 @@rigdser wpmitd 2 Ui 1,00,000
. ekl el g rmeslit 60,000
. shCurensw 485 1.75
. drau Mdlsid 1.15
. Bevoowrnar Cenggisadr o flevwwmert Hldlss, 0.75
. BewrL sme QuimmiLiLger @ evena
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18. Prepare the statement showing cost and the profit for the
year ended 31.12.2002.

Particulars 1.1.2008 (Rs.)31.12.2008 (Rs.)
Raw materials 1,00,000 1,23,500
Furnished goods 71,000 42,000
Work-in-progress 31,000 34,000
Purchase of raw materials 88,000
Direct wages 70,000
Indirect wages 2,500
Works expenses 37,000
Administrative expenses 13,000
Sale to factory scrap 2,000
Selling and distribution expenses 15,000
Sale of finished goods 2,775,000

31.12.2002 e (plgeuenl b amhEstar tFwe| wHMILD

oruUSMmSE ST_(HIb ANsmsmLS SWTTlESaD.

eflauyriiger 1.1.2008 ¢r. 31.12.2008 em,.
epe LI LIM(BL_S6lT 1,00,000 1,23,500
pweTUhSS UL QummLser 71,000 42,000
Ceuaner pLibg Qamamy héSHna 31,000 34,000
ePOUICUT(HLSET GUTHhI&S6 88,000
Criyly. 2erdlwirkiser 70,000
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EDAPE e wimkiGeT 2,500

Cauamar QFaveyser 37,000
Hlireurs Qgaeyger 13,000
Qamfihsrera slesamer allbLiener CFlise 2,000
eMpuenar whmib NFCwWNs CFwaeser 15,000
Wysstiul L Qumlseflenr eflphLiene 2,75,000
19. Balaji industries had an opening stock of 300 units of

Aug

11

materials A valued at Rs. 600. Receipts and issues during
the month of August were as follows :

Particulars Units Value Aug Particulars Units Value

Rs. Rs.
Received 200 440 19 Issued 200
Issued 150 22 Received 200 480
Received 200 460 31 Issued 250

Issued 150

Show the stores ledger account using weighted average
method. In a period of rising prices such as the above,
what are the effects of each method?

uremsd @ evl fev  ep. 600  wLieTer 300 wefll
QumrmLger A QsT_ds @@mLenus QETETgHESSH. DUHEVL
wrgsHe s LHMID QeuafluiBiser e LT

Qsevl  leuIhmsar  AO@GSET DL HevL  eUTRIGET AN @GSET LI

2
4
6
11

- -
GuplLLL g 200 440 19 upRISILLLE) 200
QUPRISLILILL ) 150 22 CupliuLg) 200 480
GuplLLL g 200 460 31 QUPEISLLLLS) 250

QIPBIGLILILL G 150

CuCa 2 cremengs Gumemn ellenaaEeT 2 WD STEOSL LSS,
eeubleurm penpuller clilenerea|s@hbd eTemer? erenludll i
gymafl pepperwitt LweTU(OESH el sl CUCTH samsamad
ST (.
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Critically examine the various methods of evaluating
capital expenditure proposals.

ppsars Ggwalear pearGbrflejsamer  wSHUdHeusharer
LGeumy pevpaear alligar fHwims oprmuhiser.
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D-8621 Sub. Code
21

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co. op. Mgt.
DEGREE EXAMINATION, MAY 2025.

Second Semester
RESEARCH METHODS
(CBCS 2018-2019/2023-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define research.
SQITUEFS - cuTWUMISS.

2. Distinguish  between descriptive and prescriptive
research.
elarssIpenm < rmLES Wl ener uMbgeprésLILIL L

< rmusFsuledlmhg CoumuOsgis.
3. Give the meaning of research problem.
Sie)s SmUCLTmET - QUmTHET H(1Hs.
4. What do you mean by biased sample?

g wrSlflégmmn eremugen QummeT wmg)?

5. What is census method in sampling?

wrMulled Qwrss sarsbamHliL] (e eTETLg WGl ?

6. What is interview schedule?

CriTsmenTed LI 1qUieh GTETMTE 6T6umen ?



10.

11.

12.

What do you mean by content validity?

o GTeTL&8 QFoaUigblaney eremLig wmg)?

What is cluster analysis?

Qsm@d LEGUUTLGY eTETUg WTgl?

Write a note on parametric test.

‘olere| Cargaar - GDILIL cuaTs.

Give the meaning of interpretation.

‘lergaid’ eremLigem QUT(HET &(ha.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is experimental research? What are its merits
and limitations?

Qawdpen <YImUEFS eTerug wng? igen Hlam
GHBDSET WITEne ?

Or

What are the steps involved in formulating the
research problem?

SIS SHHane eU@GLILSD 2 GTeT Lilg&H6T WTene. ?

Explain the process of deduction and induction with
an example of each.

< rriEsuiled 19Nsshsd LHMD 2 LSSOSH (PEDIEET
@elCeurardlenarud o STreTSgIL 6 6l6md@s.

Or

State the importance and characteristics of
hypothesis.
smglGaraflar (psHuFFHeud LHMID (&ETHOETSHMETE

G MIS.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the requirements of a good sample?
e poo wrdfluller Coameuger ererer ?

Or

Discuss the observation method of data collection
with its merits and limitations.

sre Gesflulber sansrafigse wpeamerw iger Hlevm
&SNS @EHL6 6lleuTdl&sa, .
Classify different kind of interviews.

uoCGaum cuanswinear GChiTsTamLEmeT UL HSSHeD.

Or

What are the factors to be considered while
tabulating the data?

srenel o Leuamantiu(sgihd Curg smssled Csmerar
Couenriq W srrenilser wrene ?

Describe the procedure of conducting Chi-square
test.

&-evsmui Cangenen BL5&0US DS TET
Qewdperperw elleuflEsHab.

Or

Explain the steps involved in drafting a research
report.

TTLES  SplsmaEmu  cumredldy o @TeT  LigSenar
A& GHS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the different types of research.

uoGeun euamswner g, rriiFflsamer efloufsgienrssaLb.

Draft a research design for a specific topic.

@M GOUELL  sameolyssTar rmiss  eugeiambliamL
U®TEe| Q&I mISaT.
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18.

19.

20.

Describe the different types of rating scales used in
research.

SQrrussuiler  Lwetu@SsLUBL  udGeun  euaswITET
LSS SereyCamesamen alleauflEseayb.

Discuss the process of data processing and analysis.

sre Oewerssd wOHnD UGLUTLe] CdFwudeean LDHD
clleumdlésab.

Present the contents of a research report.

R TTUES SDSMSUIET 2 eTaTL_SEBISEMET GULPHIGELD.

4 D-8621




D-8622 Sub. Code

22

DISTANCE EDUCATION

(Common for M.B.A./M.B.A. (G)/IB/ B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.op. Mgt DEGREE EXAMINATION, MAY 2025.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018-2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What is Business Environment?
cuall&EE @ LD GTETMHTE GTabTen ?
Define Micro environment.

BIGHTERTIL @M U TWMISSE,LD.

What is Monetary Policy?

vere e O&TeTans eTemmmed 6resen ?

Define Small Industry.
fm Qsmhena euanTumI&HsHeLD.

Write down the importance of public sector.

Qurgisgiempuiler (P&EHWLSSHUSMS 6T(LHSIBISGET.

What is time Lag in technology?

QasTOOEILLSEHD ST SMOSD ETETHTED GTETET ?



10.

11.

12.

What do you mean by cultural environment? Give some
examples.

FOMEST]  @HLPOD  GTEIDTR  GTEIET ? oo 2 _G TGN hISEN 6T
Q&mHriser.

Expand PESTLE.

PESTLE & &flfleurss,.

What is Exit Policy?

QeuefCumib Q&TETENs CTETHTED CTEITE ?

What is Liberalization?

SMTTTETOWIDTESE) GTEITMITED GTEITE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of environmental Scanning.
FHMIF G P60 e Ga el midl bt W&HwsgaSms

Nl 6T (&) BIGET.

Or

(b) Discuss the Opportunities and Threats as
environmental issues.
FHNIFGPD  ArFflevarsaiien  eumilLseT  HMID
SNFFENSSOSMeTL LD eleundlése,b.

(a) Explain few important responsibilities of business
towards the government.

SremhssdnE eaish OQeuw  Ceuargqu S
W&Hwnrer QuUTLiLEemeT 6l6md @ kISET.

Or

9 D-8622




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Do you think that the present economic
environment is favorable to business? Discuss.

sHGurensw  Qum@mertasTy @G  euailasSnE
FTesONE  @Lusts  Brsdr  Hlevarsddirsert?
clleundlésa,b.
Explain the functions in the Money Market.
uerEsbanguiler QFEwOLTHSmer 69l6ms @ hiGerT.

Or
Discuss the importance of clean technology.
ssgwrer Ggrhlopl usder W Husgieusmss LHM
eleurdl&sayb.
Write down the functions of IDRA.

IDRA-&f6r QEwicoLimhsaner 6T(LpgikIsarT.

Or

What is Privatisation? What are its Objectives?
SETNUTTOWILOTESM CTETMTE) e ? 24g5en ChTEsmIseT

GTGOTGOT ?

Explain the legal aspects of entering Primary and
Secondary Markets.
sy OHmbd  @reaLmbd  Hlevew  shenssafled

BIPEUSHSTET FLL HIDSFBISEMET 6l6TéEBISET.

Or

Explain the trends in trade union movements in
India.

@ndwureier Gsmiihsns Qussmsatear CUTEEGsMmaT
ol 6T (&) BIGET.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Bring out the recommendations of the Narasimham
committee.

BrSDLLD SO Iguiler ufbgienrsamer CETET(H 6uT(HEISGET.
What are the recent trends of stock markets in our

country?

BLO B lg6) LiGF ghanssaien slusHu CLTE@EsET ereme ?

Discuss the plant level impact of technology.

QamemIL LSS e Sreury Sjerelleme SMEEEMS

uUTdlésa]|b.

Explain the main routes of privatization.

S@NUMTOWLTESl6m (P&Sw euflsamer allems @ hiserT.

Explain in detail WTO role in India.
@pdwureler WTO uniens eflfleurs eflerd@mhisar.
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DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A (G)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/ Coop. Mgt. DEGREE
EXAMINATION, MAY 2025.

Second Semester
BUSINESS LAWS
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is void and voidable contracts?

Qeupm wHMID CEbOS55585 ULIBSBISGET TETLIME UITENE ?
2. What is an offer?

(LPENETG GTEITLIGI WITE)?
3. What is consideration?

LOMILILIGT GTETLIG| WG ?
4. What is bailment?

RUILIL G| eTeTLIGl Wmgl?

5. Define contract of sale.

ihuemer QUUBSSMS UTWMISS.



10.

11.

12.

Who is an unpaid seller?

venrd QeassiiLLTg ellHUenaTUITeTT Wi ?

What is prospectus?

55EUONISEENS CTETMTE) GTCITET ?

What is Memorandum of Association?

Sl pepCuih) ererLgl wimg)?

What is e-filing?

Wler Camillphsed eremmmed ereimer ?

State the objectives of Right to Information Act, 2005.

ssHae My o Mg &L Ib, 2005-61 CHT&EsBISMmETsS
IS,

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish coercion and undue influence.
udLMISSED WwHMD Fars CedeursE dwueuheann
Caumubsgis.

Or
What are the rights of the surety?

Yenemrwmerfesr o Menposer wreneu ?

Distinguish between contract of indemnity and
contract of guarantee.

L (Oms RULIBSBEISET HmILD Qurmiimé)
euubsBIsmer CoumiLi(hss)s.

Or

State the duties of common carriers under the
Railways Act, 1989.
qulleGeu &b, 1989-er & Qung &r&Capbdlufer
SLEMIDEMETE FoMis.
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13.

14.

15.

16.

(a) What are the different kinds of marine insurance
policies?

vOCaum aumswrer sL@&rt sTUSLHd Camdransser
WITEnE ?

Or

(b) Who are the parties to negotiable instruments?

Qeoeuranils smellssmar srLANaTTSET WTauT?

(a) State the procedure for registration of partnership
firm. Examine the effect of non-registration.

sl Lmamend  Blpeuarsens Udle] OFuleugharer
B (PDELS Fnmis. ASaT Ldle| CFwliLLTeser
clleneraflenar <, Fmiis.

Or

(b) Define a ‘Government company’. What are its
special features?
S fpeard  reTLS  UTUDIGEED. ST
Sopubweyser wremel ?

(a) Write the provisions of holding Annual General
Meeting.
aumLTBSrL  CQurgs  sal L smg BLSHeUSHSTET
eNgsaner r(LpgIBISET.

Or

(b) Enumerate the salient features of Information
Technology Act, 2000.

saeued  Osmfléoml us  FlLd, 2000-a1  (PSEHW
S|DEFRIGEET UL Ig WI6) (h BIGET.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Briefly explain the methods of discharge of contract?

@uUbsBISmer  BlapCeaudmid  (PODEMET  HHEHOTSH
& (5.
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17.

18.

19.

20.

Discuss the rights of surety against the principal debtor,
creditor and co-sureties.

wsearwws  sLeamal,  sLaibCsTT  wHpD  @enenr
enarrwimaris@hs@ erdyrear ememrwmeriler o feansaert
ubd efleurdlssa]ib.

Who can be a Director? Explain the provision of
Companies Act relating to appointment of Directors in
companies.

W @u&@GBITE (piqub? Blneuarksaier @ usE@bTsamer
Bludliug  Asrodurer  Hlmeuersy gL sdler  alldlsamer
cMlemd@s.

Discuss the methods of winding up of companies.

Blnieuarigefler saeli (papsamer alleundss.

What is information? Explain the procedure to obtain
information and disposal of information under the Right
to Information Act, 2005.

BHEUD  eTeTLg wWngl? saeuedd Pl o flennsd FLb,
2005-67 & SosudsET Cumieug LHNID  SHEUDSEMET
SsHmesHaTear peL(papullanear alleufss.
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DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2025.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define Internet.

Q@MUISDS CUMTWIDIES.
2. Expand DSS and Al

DSS wpmid Al efifleurs@gs.

3. List out the input devices.

o drafl () srgamsamen LiL g w6l (His.

4.  What is global integration?

2 EETTEN WL (HBISIEETLIL| ETETDTEL 6T6TeT ?

5.  Write about the ERP production planning.
ERP 2 pusdl S0 upml erpsis.



10.

11.

12.

State the meaning of MIS for logistics.

MISer gemeur QuUT(HEETS dnmis.

What is local area network?

Camgser eflum CpLCeunts eremmmed cremme ?

Give the meaning of Expert system.

BlewrT jepoliL] QUTHEneT S(hHs.

What is meant by Hardware Resources?

cUaTELIM(HET GUATRIGET GTETHTE) GTCITE ?

What is System Approach?

S| HEI(EH(LPEDD GTEITMITED GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

Distinguish between manual information system
and computerised information system.

anaGuwip) 55616 S@DLIL LHMILD
sal@lbwLrEsIUL L $5610 Aeblil] dueuheann
Caumupsgis.

Or
Describe a DSS in detail.
DSSér slleurgens eflleufss.
Mention the four main components in building a
DSS.
DSS wiemwiiudléd 4 psdlwu gmpisemar GHUAHS.

Or

2 D-8624




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the recent development in information
technology.

ssaued  QsmPonlusder sBusHu  eueTiFHepw
oNleTd @ s.

Why is global information technology important?
And explain it.

2 gemTTell L $&6U0 QFTPOBIL LD eFem (p&Sluinmeang)?
S olaTsEGs.
Or

State the various subsystem in a manufacturing
organisation.

@m 2nHusd BHneasde oder LOGeum Famen
SiemwLliLgamer GO (Hs.

What is IS Architecture? and explain it.

SEH6UD S LLIL| TG CTETET? HenG ellemdHsHa]b.

Or

Explain the managing information resources.

CLomeaTend SEH6U0 UETHRIGEET 6ll6TdHEs.

Discuss about the control and audit of information.

saeued sl Hiuump womb safldas LpH eleurdlss.

Or

What are the challenges of information system in

ethics?
Qpdperpsaicd SHeU0 DaLILANET FoUTEDSET CTETET ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is an IS? How are information systems used at
various levels of business management?

HHCUD DL eI  ereman?  euanfla  Hliteuragdler
uGeum Blevasaild  SHeUD  WOLULSET  ereUeuTm)
LwetuhSsLLBE g 2

Elaborate the merits and demerits of Al.

Al-6m pemenoger M Sepgaer efleuflss.

What is the difference between model driven DSS and
data driven DSS?

wrfl @ussnd DSS wombd srey @ussnd DSS-gEn

@aen_Cur 2 erer Geumiim(® eresrer ?

State the principles of information security.

55610 LUTGISTUIL CETETESHMET Fomis.

Mention the types of social media.

FPG 26TL & cUSGHMET GOILILA[H\S.
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COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2025.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Human Resource management.

weflgs euer CLOTE@TEMLEML CUEMTWMISSELD.

2. What are the primary functions of HRM?

waflg cuer Camramenouler (pgearantd ClFweUITHEET cremer ?

3. Name any two HRM models.

eflgeuer Guoevmeisren Loull ot @ \rer(h wrdlfsamer
GO ab.

4. Mention any two sources of recruitment.
U Camiys@ gCaaibd @ e DS TIBISEMETS
GSOLELab.

5. What is job analysis?

Couaned Li@GULMTLIG GTETMTE) 6T6HTenT ?



10.

11.

12.

State two objectives of employee training.

vanflwrert LulbHHuler @ream® Crrésmsamens @GHLIE®GHS.

List any two types of performance appraisal methods.
gCaaid  @rerh) eueswrer CQewddmer  LHUSEE
(P@DE®ET UL g (hs.

What is employee retention?

oan NI S&HEEILIL| GTETMTE) GTEITE ?

Outline two roles of trade unions.

Qamdhanigmnhisarf e @ e LMl (& SHEnET F(HESHLOTE
GO ab.

What is meant by grievance redressal?

@mpaaer Hleusd Clauieug eTemmmed creme ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the challenges faced by HR managers in
modern organizations.
peier  flpeuarisefles  wefls  euer  Gemeriser
THTEASTETERLD FeuTOSMET 68l6TsHEHs.

Or

(b) Describe the role of human resource planning in
workforce management.

venflwmert Gueramenoudled wealls euer Fi L Ll _adler
uniens eleifasab.

(a) Discuss the differences between internal and
external recruitment.
oo U Camiy wHombd  GQeuefl oy GarLiy
< Swendhdlenruleomer MsHuirgnigemar
elleurdl&sayb.

Or

9 D-8625




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various steps involved in the selection
process.

Csira) Gewaparmuiledr imdlujerer LGaum Ligsemar
ollaTsGs.

Describe the different types of employee training
methods.

uoGeun eemswrer ueslwmert LWHE  wpepsemar
aleufléaalib.

Or
Explain the importance of employee development
programs.
uewtlwmert Cuburl ( SlLmsallar WwsHusgeaisms
cllerd @ s.

Discuss the significance of performance appraisal in
HRM.

wefls euer Coamreamawuld Qewddper S g er
WwsSusgausms lleundlssalb.

Or
Explain the different compensation strategies used
by organizations.
Bineuarmgefler LweaTLhSsUILHL LOCeum  2erdlw
2 gdlger LHOHw elleTsEs.

Compare and contrast statutory and non-statutory
employee benefits.

slLffeu wHmb FULUyfelndn 2wl HeeTsemar

UL p Caunu®sgis.
Or

Explain the importance of trade unions in industrial
relations.

Qzmergienm 2 me|satle Q& T D &mki&erf e
W&3wsgleusms allernsEs.

3 D-8625




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the different types of employee training
methods.

LOCaum euenswiner uanflwmert LWdHS wepaemer allifleurs
Heundlssab.

Explain in detail the various steps involved in the
recruitment and selection process.

U Gy womibd  GCsiey  GQewepenpuienr  LGaum
Hlevovgemar allfleurs eflers@s.

Critically analyze the role of performance appraisal in
employee motivation.

vanflurearisefler o pgsaussTar  Ceuddper HLISL Iq6r
uiens elligar fHwrs LiEglumie Qguwe,b.

Compare and contrast different methods of employee
compensation with suitable examples.
cfleurer o gryeariisEpLer LOGCeum oSl (pepMEHEET

UG HleTs@s.

Elaborate on the role of industrial relations in
maintaining workplace harmony.

vaflldl  pollamsssans  ugmofliugd  Qamddagienn
2 pasatlen Lki@ &Hsg llfleuns ellars@s.
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Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define market segmentation.

shangll M6l euaTwm&Se,LD.
2. Write a note on market targeting.
shang @e&@E uHHu Gdllemu 6r(pse]Lb.

3. What are cultural factors?

FOTEST SHTTE0TSHET eTeoTen ?

4.  What is primary data?

(PSHETEOLD HJ6 GTETMHTE) 6T6HTET ?

5. Write a note on product modification.

swmfliy wrhod GHss GHLU er(psSe|b.

6.  What is product life cycle?

swumfliy eurpéens &pHél eremmmed eremme ?



10.

11.

12.

How can competition influence price?

Curiig eflenenut ereueumm LITE&SaTLD ?

Who is a retailer?

Slevewerm &SlHLImaTWITETT Wi ?

What is meant by personal selling?

SN L NHLIGHET GTeTmTed GTETET ?

Give examples for outdoor advertising.

Qaeuefliiym elleTbursShemen ThSs5ST_(Hemars
Q&mHriser.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between selling and marketing.
pueer  LHMID  FHOSLILHSSD — YFweuHenm
CaumuphSgmiser.

Or

What are the benefits of modern concept of
marketing?

FHSLILI[HSHED updlu  pelier  &MHSSTESSS 6

[FESTEN LD &G GTEITEMT ?
What are the basic elements of market

segmentation?

shangll 19Medler ogliLmL S FnmiseT Wrenel ?

Or

What are the major factors that influence the
consumer decision marketing?

B&TCaMT (PIg6| FHasLILIHSSSMO LUTHEGD (PeHdHw

sryenilaer wrened ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the objectives of marketing research.
Fhans 1L ([HSHE < TmFS G eor Crrésmisamend
GO Laib.

Or

Distinguish marketing research from marketing
information system.

FHean 1L ([HSSHE0 5566 S UIL960 (Hbgl
shansLIL(OSSHD L rmiFflanws CoumiOESSHInISET.
Briefly explain the various kinds of discounts being
offered by a marketer.

sheansILOSFUT  eupr@Gh UoGem  euasWTET

SETEHLIGHEET F(HSSHLOMSG 6llaTES5E6LD.

Or

What are the services rendered by the wholesalers
to the retailers?

Qwrss N H LI 60 GITWI TGITTE 6T Sevrevenm
elhueaTLITeTTa@h&EHE ClFuiu|b Cameuser ererer ?

Bring out the drawbacks of promotion.

usall o wiey @Gapurhsmer GeuelCuw  Gamer(

GUIT(HRIGET.

Or

State the objectives of advertising.
edlerbursSlen Crrssnisamerd @NlLLab.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Discuss the importance of marketing in the context of
Indian economy.

@pdws  QummernsmrsHer @Gl  FhangliL(HSSe0l 6
WwsHwusgiasmsl LD Heurdlsseb.

3 D-8626




17.

18.

19.

20.

Describe the various stages involved in marketing
research.

shanglIL(SHe W rmiusfude o erer LOGoum Hlavovsamer
aNeufégayLb.

Why do some products fail? Suggest measures to
overcome product failures.

oo sgwurfluysedar  ger  Cameoelwen demmer?  swmfliiy
Caraveilsaner gomailss bLellqsamasamer LMbgmr&Eseab ?

Explain the various media of advertising with their
relative merits and demerits.

cllerburs e ueGeum) D6 GBIHED T e lesr
QamrjenL_u S5&Ss6r WHDILD SEMLIT ()8 (@ L6
cllemé @ miger.

Discuss the benefits and limitations of direct marketing.
Corg  shanglIL(OESSO6T BETHDEET WLHMID  GUFDLIGEETL
ubd efleurdlssa]ib.
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D-8627 Sub. Code
32

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2025.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define financial management.
HlF Hlireunsgsans euanwmssEea|Lb.
2. What is between tax evasion and tax avoidance?

aufl gutig&@L eufl guliyE@GD Qe Cw erear @ maHmg) ?

3. What is an example of a long term financing?

farL sre HlHyseilssrar o smyenrd ereme ?

4.  What is cost of capital?

epesar CFwe, ererer ?

5.  What are the assumptions of cost of capital?

epesar Claeller iemeaThSET 6Temen ?

6.  What do you mean by leverages?

SbHlus dgwmeuanfl eremmed ereiren ?



10.

11.

12.

What are the components of capital structure?

epOFET UL WLUINET snnseET WTanel ?

Define dividend policy.

meyS0gTens CaTaTangEemw eueFLnI&HSHe|b.

Write down the scope of receivables management.

aureser flfeuragsdler Chréssams 6T (Lps)BIsET.

Define inventory.

FI&HGHSH®ET UMTWMIGSHE]LD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

Briefly explain the scope of financial management.

BlE flieurssder Crréssams s(HEsH0TsE ellerdsea]b.

Or

What are the relationship between financial
management and other areas of management?

BlE Goerarenn whmib Hlreurssder G9n LGS S EHsE

@an_Cui 2 émem QFTLITL| eremme ?

If a person deposit Rs. 1000 today in a bank which
pays 10 percent interest compounded annually, how
much will be the deposit grow to after 8 years and
12 years?

Q@@ BUT @etm . 1000 euidluied QLumsll Qaiigme
10 &gais algowu JarhCsmmd  Ceqsdermed,

8 yam(hser wHmb 12 Jarhs@EpsGl  9nG
QLTS 6TeUGUETE GUET(HLD ?

Or

9 D-8627




13.

14.

(b)

(a)

(b)

(a)

ABC company expects to receive Rs. 1,00,000 for a
period of 10 years from a project it has just
undertaken. Assuming a 10 percent rate of interest,
how much would be the present value of this
annuity?

98 Blmieuard 10 eu@mL sTOSSHE em. 1,00,000 Gum
adirurisdpg. 10 #5615 eullg @9% SME MeUSFHS
Q& medsrL_meb, %Eg QUBLTHSH 7SS 6 g,ﬁ)é?urrmg,u ULy
CTEUGLATE| @) (H&ELD ?

From the following data calculate all the three
leverages.

Sales 1,00,000 units at Rs. 2 per unit

Fixed cost Rs. 1,00,000

Variable cost per unit @ Re. 0.70

Interest charges Rs. 3,600.

19 6br6u (RLD sre|sefad(mbgl eLp eIt SIbHwWE
Qeamaiailsamerud saurssl(Hmiser

@ Wl h&@ oh. 25@ 1,00,000 wefll-
elpuener Hleneowner GFwea] p. 1,00,000
@@ welll h&@ wrndsmigw eleew @Re.0.70

il lg &L emrbd eh. 3,600.

Or
State the significance of cost of capital.
epgargs dgweiler (psHlusgiousmss @GOG aD.
From the following information supplied to you,

determine the theoretical market value of equity
shares of a company as per Walter’s model.

Earnings of the company Rs. 5,00,000
Dividend paid Rs. 3,00,000
Number of shares outstanding 1,00,000
Price earning ratio 8
Rate of return on investment 15%

Are you satisfied with the current dividend policy of
the firm? If not, what should be the optional
dividend payout ratio in this case?
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2 BSEH&EE eUPBISILLL  Yeteumd  SHeuadled(hhgl,
cureL e wrHflufdeniig e Hlmeuarsdlen Linki@sarf er
SSGIUMTES shang WwHlmus Sroralsseyb.

Blmeuarsger eu(heum en. 5,00,000
reystsrens en. 3,00,000
Blayenauudley o arer Lini@safler cramanflEams 1,00,000
ellened eu(maUML eldlSib 8
PSS _Ig 6 Lgman euheumit el 15%

(b)

flmeiargdlen sHGUTmsL Fo sbsTans Csmaransuie
Brgar HprduaLfirsarm? @omatuernmd, @bs
agwgdedr almuu reys Cgrens CFsgib HsD
creneeuns @)(h&Ee GeuaT(hid ?

Or

From the following estimates, calculate the average
amount of working capital required.

Per annum

Rs.

(1) Average amount locked up in stock :

Stock of finished goods and

work-in-progress 10,000

Stock of stores, material etc 8,000
(i1) Average credit given :

Local sales 2 week’s credit 1,04,000

Outside the state 6 week’s credit 3,12,000
(111) Time available for payments :

For purchase 4 weeks 78,000

For wages 2 weeks 2,60,000

Add 10% to allow for contingencies.
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@)

(i)

(iii)

15.

(9 6breu(HLD NSNS NG R gyreflwng
CoamauliLihbd Leanil ppogarsans sarss (hmiser.

AT HES
€.

asullmLbe o drer syrafls Csmans
Wedsul L Qurmlgeflenr epgudlpLil) wHmib
LanflaaT Lbg) Csmeq me@D 10,000
sanLsaflemr @ Uiy, QummeT (Lpgedlwer 8,000
Qerh&slul L grmaf sLer :
2 @TeempiT GlHLIMET 2 QUMY &L_6iT 1,04,000
wrilesdng CeuelCw 6 eumy sLer 3,12,000
uenrd Cequsgieusnarer Chrb :
QUMRIGEUSMH(E 4 GUMTThIGET 78,000
Fn6llG@ 2 GUTTRISET 2,60,000

(a)

(b)

sHEFwDsmeT &GS 10% Caissa,b.

There are two firms X and Y which are exactly
identical except that X does not use any debt in its
financing, while Y has Rs. 20,00,000, 8% debentures
in its financing. Both the firms have earnings before
interest and tax of Rs. 6,00,000 and the equity
capitalization rate is 10%. Assuming the corporation
tax 50%, calculate the value of the firm assuming
that all the MM assumptions are met.

X womd Y du Qrar®h Sneamsesd oGy
wrdfluns o drerer, seily X oiger HlHuyseiuie orbs
sLaar b uweauhssellome, <Cs Crprsded Y
Sger  HFwellde . 20,00,000, 8%  HLew
usSrniseamerds Caream@ererns. @rear® blmnieemhigs e,
Ul LHMID M@ WeT eUpLTEID eh. 6,00,000
LHOID  UBEG  eposer  NEsd  10%  @b.
striuCregen eaufl 50% erens &mE, Amarss MM
S@ILTATBIGEHD  LTsd  Qelwliul L sres s
Blimieuarsslen wIHmLIS Samrddl (Hhiser.

Or

Briefly explain various factors influencing working
capital.
uenfl  epesarsans UTHEGL UDLCaim sTreanflsamer

F(HESLONG 66T (&) MhIGET.
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SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the main functions of financial management.
BlE Hlireunsgdlen wpsdu Geuourbhamaer 66 @ ks

17. Mr. Y wishes to determine the present value of the
following cash flows discounted at 10 percent.
Year 1 2 3 4 5

Cash flow Rs. 500 Rs. 1000 Rs. 1500 Rs. 2000 Rs. 2500
. Y Gereumbd wemliLpssmisaie sHCUTaSW WwFHrienL
10 ggaigd seT@EpUly Qe Srorailsse,b.
<@ (H) 1 2 3 4 5
LETUILPSSD o 500 @, 1000 @.1500 ¢5.2000 ¢5.2500

18. In considering the most desirable capital structure for a
company, the following estimates of the cost of debt and
equity capital (after tax) has been made at various levels
of debt-equity mix.

Debt as percentage of total Cost of Debt Cost of equity

capital employed (%) (%)
0 5.0 12.0
10 5.0 12.0
20 5.0 12.5
30 5.5 13.0
40 6.0 14.0
50 6.5 16.0
60 7.0 20.0

You are required to determine the optimal debt-equity
mix for the company by calculating composite cost of
capital.
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em Hnauasdhe Wseb  SBHLUSSES PSS
slLeblmus &shgHe Oaream®, sLer WOHmD UkIE
aosarsdar  (aufls@gl  Gpng) uvoloum  sLeT-LRIE

S 61Ul 6or afNenevullesr 19 6treu (LD oSG ser
Qeuiwiul’_(pererar.
Qrss eposarssdl e sLassrar dewey UBKIEGE Cswaey
F5eIFLONG GL 6 (%) (%)
0 5.0 12.0
10 5.0 12.0
20 5.0 12.5
30 5.5 13.0
40 6.0 14.0
50 6.5 16.0
60 7.0 20.0

tposaisdar gl (HF Cswveeus samsdl(Heuger epaLbd
Bneiarsdhsrar o sbs SLET-UBIE SOMEUMW  BrISET
Sioreiss Ceuar@Ib.

19. What are the methods appraising capital investments?
Discuss briefly each of the methods.
epsar (s Haamer HIGAHLD (PaDEET erear? eeubleum(
P@dDWLD &F(HEENS elleurdéseab.

20. Peerless limited is engaged in customer retaining. You
are required to forecast their working capital requirement
from the following information.

Project annual sales Rs. 6,50,000

% of N.P to cost of sales 25%

Average credit allowed to debtors 10 weeks

Average credit allowed by creditors 4 weeks

Average stock carrying (in terms of sales 8 weeks

requirement)

Add 20% to allow for contingencies.
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QwirClevev ANGLL eumgdenswmert SHoevenm oflhHLenerudled
rhulererg. emeumbd FsHeudsalad(mhg  feuisaertlen
Qeweur’(h  eposars GCosmeusamer phsd  saflss

Couar(pLd.
S BlLnul L e ellbhLener . 6,50,000
N.P @eir % cflpuenens Gaawey 25%

SL_QTTaIT & (@hd @ FTra SLem 10 aUMIhEI&ET Aennd&sliubhSng)
SLTTATTSETTE) IS SSLILIL L FTrgf Sl 4 eUTyhISET
gpmeflwurs esulmly (bhueer Coameuuder iiqliLienLude)

8 aumyriser

SHEFLIDSmeT AIFES 20% CaTésse, .
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D-8628 Sub. Code

31733A1/
34333

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(G) & M.B.A.(HRM) DEGREE
EXAMINATION, MAY 2025.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define “Industrial relations”.
“Qamhdgiemnm 2 meseT TaTLMmS cUMTULINISSED.

2. Who are associated with an Industrial Relations System?

Qsmagienm 2 me| el 6T CFTLTL|enL WIeUTSET W ?
3. Define the term trade unionism.

QsmphemsDd ererm CFTdme eUemTLNI&EHa|D.
4.  What is the primary function of trade union?

Qzrfihenissdler (pserand CaueLm() eTerer?

5.  Give any two economic causes of industrial disputes.
QsmossrmnsErsd gCsaub  @ream®  Qumrmermsmy

STYeTEIGE6eTS Ol T([H hISET.

6.  What do you mean by industrial Lock - outs?

QaTHOSHMMETEH- 6L HET GTETMHTE 6TEITE ?



10.

11.

12.

What is collective bargaining?

gl (HCUTLD eTTmTE 6TeTE ?

What 1s ILO?

ILO eremmméd ereer 2

What do you mean by conciliation?

FLOJELD GTGITMTE) GTEITET ?

Define HRM.

HRMg auenyuimisseb.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the importance’s of industrial relation.

Qzmegienm 2 mailer P&HlLSgHieusms 6lleTs @ niser.

Or
(b) Describe the various theories in Industrial relations.
Qzmergienm 2_Me&arte 2 ararm LoGeum
Camlurhseer alleuf&saLd.
(a) Explain the functions of trade union.

Qamhemssser QFwduT el elarése,Lb.

Or

(b) Explain the different problem in trade union.

Qsrpemssdle oder  LOGeum  UrsFmarsamer
Nl 6T (&) BIGET.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the resolved issues of industrial conflicts.
Qamflogienn Cursosaiear Srésliul L Sésosamern
aM&&eyLh.
Or
How would you prevent such conflict? Discuss.

Sissmsl Corsmes shLg ey ? eleimdléseb.

Explain the features of collective bargaining.
ol HCurb Cuasler obamiEemaeT 6l6TdH@mISET.
Or

Enumerate the essential of collective bargaining.

Fal_(HCGub Cuagedler @erdlwenwrselhHenm
UL g wedL_@Lb.

Describe the objective of employers association.

wsoraflger snsssear Crrsssams eflefsseab.

Or

Examine the scope of Human Resources
Management in an industries.

em dsrfibhgiempuie wailseier Guemamreanouder
Crréssams <, 7mBISerT.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the different approaches to industrial relations.

Qsmeogimn o ma|s@Epsstar CleucuGoum <iemiEpennEemar
SNl 6ITd (&) M.

Describe the importance’s of trade union.

Qsmpsmissser psdlusgcusams etlefsseab.
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18.

19.

20.

Explain the machinery for the settlement of industrial
disputes in India.

@Bdwmelled Qamifled SETTHSEETS Sriiugmsmen
@Qubdrhsamer clleTsEas.
Explain the impact of collective bargaining in India.

@ndwuraier sal HCUrD CuUsFaSE STEaEMS 6Ml6TdH @ BISET.

What are the causes of poor industrial relations? Suggest
measures for improving industrial relations.
Corswrer QgTHdgmn 2 ne s EhHESTET &TJEThISET 6TeTen ?

Qs megiemnm 2 ME|FHEET Cubupsgleushsmer
BLallgsmasamer LMbgenrsse, .
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D-8629 Sub. Code

31733B1/
36033

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define services.

Coanougenem aueTuUm&GsHeL.

2. What do you mean by customization of services?
Coameusamar SafllILWTTEGSH CTaTLSET APLD BhiGET creme
QererddHiser?

3.  What is marketing mix?

LTTECSL Iq Bl HOENE GTETMTE) GTEITEN ?

4. Mention the elements of services marketing mix.

Coeamau ghansliLIHSs sameuuiler sgmmnsamerds @GDlULayb.

5. What is sales promotion in business?

lurumrsdled efldLener oard@elliL| eTammmed GTeime ?

6. What do you understand by service scape?

Ceanous giempuliler Bruser ererer LfbgiGarerdldiger 2



10.

11.

12.

13.

What is the physical evidence of a marketing mix?
FhansLILHSSH sevancuudler @ubGwed <sTrb eTere ?
Why is quality service important?

sywrer Caamael eem (p&ELLTETE) ?

What are education services?

506l CFaneuseT GTETDTED 6TeITeT ?

What is transportation service market?

Curs@aursg Cameu FHang TG GTETEN ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the reasons for the growth of the service
sector?

Ceanaus glenpuilen eUETTESEEHTET STTETBISET GTETET ?

Or

(b) What are the components of services?

Corancusatlen gnmisHeT cremer ?

(a) Bring down the importance of positioning.
BlevaliLbhssedler (psHlusgielsms Ga®neEsea|b.
Or
(b) What are the challenges of positioning?
Blen o iL(HSGISE0 6T FOUTESHET 6T6HTEN ?
(a) What are the problems in service marketing
planning?
Coanal ghansliL(HSs® S L O 6lldd o émer HlEsmcsar

GTGOTGOT ?

Or
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14.

15.

16.

17.

(b) Write down the benefits of relationship marketing.
2 MeyF FHaSLILIHSSEET HETENLOSEET 6T(LPGIBISGET.

(a) What are the importance of tourism service?

apmer Ceameuuiern WaEEHwSgieDd eremer?

Or

(b) What are the various recent services offered by the
telecommunication?

Qarenes@smiry  eupri@bd uodGaump  FlusHw

CoenouseT eTemer ?

(a) What are the important roles played by the
insurance services?
sTUSL(HF Comeusdr Qomid psHwl ursHrhiser
WITEne ?

Or
(b) Briefly explain the various marketing mix used for
hospital services.

wmsglalbamer Csmeus@pds@l  UweaTU(HSsUUGD
uoCGaum  FHOSLILHSSH  SOMEUMWL  SF(HESHLOMS
OT&H&H6LD.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the classification scheme for services on the basis
of the nature of the service act.

Caenoud L gSlen SemenLoudlen SllgiuenLulled
Coamaeus@psanar cuasliun(h S Lsms 6ilers@s.

Analyze the significance of services marketing in the
Indian perspective.

@pdHws  sarCarriLsder Coameusar shangliu(HESSH60 e
WS Hwusgiasms LGLumie] Clauwkiger.
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18.

19.

20.

Explain the objectives of promotion.

usedl o wiessrear Crrésmsmen 6llaTsEniseT.

Enumerate the various factors considered in the service
process design.

Coanou  Gawdpenm aligeuaoliled smaslubn  LoCaumy
ST H®ETE &euTdd (b m&ET.

Discuss the impact of technology on certain service
business.

GO L Caameu cuanllagdledr Qamaom Lgdlen sréssmsL
ubd efleurdlssa]ib.
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D-8630 Sub. Code

31733C1/
35733

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A. (FM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018-19/2023-24 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is meant by fund?

BlE erammmed ereme ?
2. Mention the short term sources of funds.
GnHw s Hlf epsrrhsamer GHUAHS.
3. What do you mean by explicit cost?
QeuafliueLwner g6y eremmTed GTesen ?
4.  What is debenture?
SLETUSSTID TEmmTEd GTeimey ?
5. Define inflation.

LaTei&ED eUaTeNaEHETD &(hb.

6. What is meant by asset structure?

C&msg SIMOLIL| GTETDTE GTETET ?



10.

11.

12.

State the importance of optimum capital structure.

2 &b PSeT HLLanwliber psHusgieusms @GHILLaHs.

Define domestic lease.

2 @B (h) GHSSDSHEM W UETUID.

Write a note on American Depositary Receipts (ADR).
2QwAss sererdlu Qs uHd GOILIL eT(PSIs.

What do you understand by foreign currency risk?

Qeuaflpr(h prenru umwid uHH Briser Sidleug wirg ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the features of fund.

BlEluller ojbsrisamer allemd@s.

Or

What is mobilization of fund? What are the dangers
of misallocation of fund?

B Az erenpred eeer?  HlHeow  seupmen
popuiled @F&EH CFleusT®d FHUBLL  LTWLBISET
wWrene ?

Explain the pay-back period method.

HmLs Qequsgib sre (pevpew 64learsEs.

Or

Define cost of capital. Explain its significance in
financial decision making.

eposarsslen ellemeenw eueprwm. HlF  (pge|samer
ThHLILD g6 (PsSLSFeuSms 6hleTsHEHs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the differences between implicit cost and
explicit cost.

2 GTaTL &GS SL&s v wHMID CeuellliveL o585
enesE @enL Cuwrer Coumurhsamer elleTéE@s.
Or

Discuss about various types of cost of capital.

epegar el auamssamer LIHMH ebleurs).

Distinguish between risk and uncertainty.

@LGrhpe wHmib 2 pHulerenwulemer CoumubBsgis.

Or

Differentiate NPV method and IRR method under
risk management.

@Li Coerarewuler &p NPV wpep womid IRR
weopaw CoumuOsss.

What are the sources of funds for multinational
organization? Explain.

uererml(h Al sEhssTar  BlE <y sTrhigeT
wreneu ? elemd:@s.

Or

Distinguish  between  domestic lease and
international lease.

2 dTBT ()  &Ssms WLHMD  FruGss (GHSSMHMW
CaumuBsgis.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the fund management relationship with other
functions in the organization.

Bimeiasdld 2 erer Gp Qewdurps@Eper Bl Cueameamreno
2 peneu elemdEs.
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17.

18.

19.

20.

What are preference shares? Explain its types.
er@iflendll LBIGEET 6Temnmed CTemem? FEM 6UNESHEMET
cllené&s.

Explain the characteristics of sound capital structure.

ppOFET eI LieTL|EHeneT 6llaTs@s.

Discuss the resources for investing abroad.

Qeuaflpriged sl QeucughaTar <ysTrmiGamens LiHM
clleumg).

Explain various methods of venture financing in India.

@ndureier giamflar HHuyseuler vOCoum Eenmsamer
cflemd@s.
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D-8631 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(HRM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
LABOUR LEGISLATIONS — 1
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Meaning of labour legislation.

Qsmeomert s L gdler GLITBET.
2. What is the procedure of registration of factories?

Qarfiharenesamer LiFe| CFUWLLD HEDL (LPEND 6TETET ?
3.  What is meant by compensation?

@@ eremmed ereren ?
4.  What is meant by strike?

Cauened HIMISHD 6TemTMTEd GTaITEH ?
5.  What is international labour organisation?

seuCse CSMPTETT HELOLIL| GTETDTE) ETETET ?

6.  What is employee provident fund?

venflumerT euphiSTe® eeulil] HlE eremmmed erever ?



10.

11.

12.

Write short note on Lock out.

oré e updlu Sm @Hoeu er(pSeLd.

What is mean by industrial disputes?

QamhoCLreed eTemmmed erere ?

What is employers association?

PsOTeflEeT FRGD TETMTE 6T6bTen ?

Write short note on remedies of employee.

vewflwurerfer Sreyser ubdlu A GO eT(PSe|iD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the power of the authorities registration of
factories.

Qsmherenesamer Udle] Oeuub  dlariseter
SHaETrSMmS NS G mIGET.

Or
Explain the commission for workmen compensation.
Qamfleomeri @it hésTer YOS
NeT&saLD.

Explain the settlement of industrial disputes.

Qamesasrmnseaien Srene cllardseb.

Or

What are the conditions of unfair labour practices?

Blurwwopn Agmflemert pepL_(pamaater HlLbsemarser

GTGOTGOT ?

9 D-8631




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the state insurances act.

wrble sTUNH FL s eflerd@mhiser.

Or

Explain the employee provident fund.

uenflwmen eupmsTe eaeuli] Hldlerw aflersEseb.

What are the problem faced by contract labour?
RUUBSS OsmPemearisedr ghde@h  Grssamanser

GTGOTGOT ?

Or

Explain the determination and recovery of money
due from employer.

sorefllblLlmbgs OCess Ceouamqw LaTsmss
%ﬁrmn@ﬂg‘&,@ wHMID SHHLUEQUNSD LHD 6dleTsEHs.
What are the remedies of employer against
strangers?

QpHwuisErsE edimes  wpgeorafluier LMasTrhiser

GTGOTGUT ?

Or

Explain the power and duties of authorities unfair
practices act.

Blurwopn Bl peans sl gder Hsmrb  wHmibd

SLWEMET G56TSEEa]|D.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Briefly explain the Workmen Compensation Act 1923.

Qamflerert @WUIIH FLib 192383 HHEHLTE 66T @ mIsET.

Explain the various types of industrial dispute.

LOCeaum euanswmear QFTNOSSTTNISEET 6Xl6Td @ BISET.

3 D-8631




18.

19.

20.

What are the function and labour disputes and claims?
Qeweur® woHmb Csmhorert sErmmsET LHHID 2 M
CEMeLSET cTEmeT ?

What are the procedures to appointment of inspectors
and their duties?

Spueirarisaner  Hlwwerd GFleuSHETET  BHEDL (LPEDMHIEET
LHMID HCUTSETET &L EHLDEHET TG ?

Explain the Contract Labour Regulation and Abolition
Act 1970.

@UUBSS CgmflemerT euhi@Guean LHMID @PEINILE FLL b
19708 elleT&sHa, .
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D-8632 Sub. Code

31734B2/
36034

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Why is promotion management important?

cuantls 2a1é @6l Cramend erer (P& WLTETE ?

2. List out the five functions of promotion.
auanfls oard &6 LIL| & me oh3) Qewiduirhsamer
UL g Wed (D BIGeET.

3.  What is meant by advertising agency?

cllemibLiy HlmieUETd eTemmmed GreiTe ?

4. What are the aims of media management?

oarL & flieunagdler Crrésmser ereme?

5. What is campaign planning in advertising?

cllembLrsdled Grgany S L0 6 eremmmed 6reiTe ?

6.  Write a short note on outdoor advertising.

Qeuefliyym eflerburd LHH ¢ Sm @GOILImL 6T(PSIBISET.



10.

11.

12.

What do you mean by publicity?

ANGTHOLITD ETETMHITE GTETE ?

What is direct and indirect marketing?

Corig HmID LEODUPS FHESLILI(HNSSH CTETDTE 6T6HT6 ?

List out the four disadvantages of personal selling.

safltiul L ellhueneruien Brem@ Sennsamer LiL g uied (h kST

How are children affected by advertising?

SMleTbLITSSTED GHWHaSSHET eTeueumm LUTS&ESILOEDTTSET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the elements of adverting?

ellaTbLrSSlen FnmiseT eTebmen ?

Or

What are the different types themes used in
advertising?

edlarbursdled LweTLESSUILEDL LOGeum cuasWTET
SD&ET eTetmeT ?
What are advertising objectives?

elarbuy ChT&smISET ereme ?

Or

What charges or expenses are considered
advertising costs by the companies?

BINICUEATRIGETTED CTTaT &L L b6 oG 6lFae|ser
claTburg CeeyserTas &msLiLbhSearner?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factor considering while selecting
while selecting the media?
sarL_s5M5S5 CHMHOFHEGL CUmg erenar smyewtsamend
&S Qamerer Geuamr(hid ?

Or

What is meant by radio advertising? What are its
merits and demerits?
curGQlermedl eNembLFLD GTETHIed GTETET? AFHE HeTENLD

SeEET eremmen ?

What are the objectives and importance of sales
promotion?
ApLener o1 &ML Cprésniser LHMILD

W&Fwusglailb eremen?

Or

Why is press advertising most popular as a medium
of advertisement?

elarbuy earsons usSflens efleTbUFDd e LG D
Yyuewrerg ?

Bring out the drawbacks of promotion.
usall o wiey @Gepurhsmer GeualCuw  Gamer(

GUIT(HRIGET.

Or

What are the different methods of training

salesman?

edpueermwerisenert  Lulpmeltiugharear  LOCam)
(PENMEET WITEne ?

3 D-8632




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the characteristics of advertising? Explain.

clleTibLITSSlen LIGTLSET 6Tetrem ? allemds.

Achieving an immediate increased in sales 1is the
objectives of advertisement. Discuss.

apuearde o L arg dsfimu L eaCs aflerbursser
Crréswn@b. eleurdlésse b

Enumerate the various kinds of outdoor media used in
the advertising.

cletbursdled  LweaTLBHSSLILHL  LOCeum  euenswiTer
Qeuaflliym 26Tl SSRGS &6wTHS (hhISET.

What are the various methods of sales promotion?
Describe them briefly.

dpuemarenw  Cubupsgeusnster LLCaum  (PEODSET
T ? Seuhenm F(HEELTE elleuflsse,b.

Enumerate the causes for the increase in sales
promotional activities.

dpueer oa&@elll  BLelgsmasdr AdlsMlugHaETer
STTCRTEIGHEN6TS &6nTdhd () hIGET.

4 D-8632




D-8633 Sub. Code

31734C2/
35734

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) and M.B.A.(FM)
DEGREE EXAMINATION, MAY 2025.

Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018-19/2023-24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the meaning of investment.

PSS _1q.6 QUITHENETS Fomis.

2. What is speculation?

o615 QUATIFSLD GTETHTED GT6ITET ?

3. Define risk.

QLT eUMTLDISSELD.

4. What is a benchmark?

Q@ A6 CHMe ETETMTE 6T6bTen ?

5. State the meaning of fundamental analysis.

Sigliten u@lurieier GUmmHeneTd Fnmis.

6.  What is GDP?

Qs 2 @B (H 2 HUSSH eTemmmed cremme ?



10.

11.

12.

13.

What is capital market line?

ppevger shang eulfl eremmed ereiren ?

Who is a unit holder?

wefll eneugd (HLILIGUT GTeTLIGUT WITT?

What is portfolio choice?

WL (S Qgr@Liy Csitey erammmed crebre ?

What are financial derivatives?

BlE uNECHTETMESET GTaTmTed GTEvmeT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

What are the goals of investment?
PSS (ST QO&GHET LITEG ?
Or
Distinguish between future and option.
Qe wpnib ez - CeunLibhsss.
Explain the concept of return analysis.
euHeUM LiGLiumile| Qaretengsullanar ellemd@s.
Or
Narrate the characteristics of derivatives.

Qumdlsaiienr AprilwdLsamer aloufssa .

Discuss the factors involved in company analysis.

Blmio uElumieild Qgriyentw sryaflsamert LH
clleurd).

Or

9 D-8633




14.

15.

16.

17.

18.

(b) Spell out the assumptions of technical analysis.
QamPler mILL  UGLUTLSIET  EIOTETBISMETS
FnM6LD.

(a) Write a short note on portfolio choice.

WSS Usneiy Csiel @@ Sn GHllou dpgs.
Or
(b) What are the assumptions of Markowitz theory?

wrrCasrelll e Gam UM g6 2IERIGET WTE6 ?

(a) Discuss Treynor’s model.

Treynor wrdlflepwits Lpd eleurd.

Or
(b) What are the strategies of portfolio revision?
W3S (hS CamEliy HBrss 2 sHadr wremeu ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the different types of investment.

W6 g6 LOCam eumEsmeT all6rd@s.

Explain the different types of swap contracts.

LOCeaum cuerswmar LIHHI QLUILIGSBEIGMET 66T @s.

Explain the CAPM. How does it help in the estimation of
expected return of a security?

PGS 60T Qamsg) alene gl iludleneor chlemd@s.
adiurisstiu@n  eu@eumit LHISE &S @& ereueummy
2 ga 8mg ?

3 D-8633




19.

20.

Elucidate how price movements in the market are
determined with the help of Dow theory.

Leu Garmiur® 2gefllyLer shansuild oilane @ussnisET
ereuaumy SioreflssliL@darner ereruamg Cseafieyu(Bsgis.
Explain the methods of evaluating portfolio performance.

WSl (H  uligued Geuddperer WwHIGARD  (pevmsaer
cllené&s.

4 D-8633




D-8634 Sub. Code

31735A3/
34335

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(HRM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is quality of training?
LUl & uder srb ereme ?

2. What is clerical training?
T(PSST LWAHS eremmmed eremme ?

3. Give the GST tax slap for state and central govt.

wrfle oHmb LSHU rEsEE Derevy euflev Caolienus
Q&R mISET.

4.  Write short note on level of training.
Lwinél Hleve LpMw Ami@HrienL eT(pSa|Lb.
5.  What is technical skill?
QsmOOBIL LI M6 ETETmTed GTeTe ?

6.  What is meant by official training?

2 $3Cwms ey LUADHE eremmmed eremmen ?



10.

11.

12.

13.

Briefing operation level of training.

Lulp&uler Qewour’ (H Hleve &meswns.

Define job-enrichment.

Cauaned Qadlap,l Laned euanTwm&se,Lb.

What is job enlargement?

Coume allfMleundsid eremmmed eresen ?
What is apprenticeship?
QasmOn LulHE eremmmed eTemer ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the objectives of training?
uuln&uler Cprésid eremer ?
Or

(b) Explain the needs of employee training.
uenflwmert LulHHuler Coamaisamer allaTésa, .

(a) Briefly explain the organization structure of
training organization.

Luind Bmeueariisetenr Hlmeuar el S(HESOMS
ol 6T (&) BIGET.

Or
(b) Explain the features of goods training.

QumrmLser LuGHAUGen ojbsmismar 6llaTsEniGeT.

(a) What are the different types of transfers?

uGeun euaNSWITET @)L OMTHDHBISET WTEHe. ?

Or

9 D-8634




14.

15.

16.

17.

18.

(b) Discuss the concept of return on investment.
PSS igem smar eumeumil uHdw SHmSosls LbHD
clleurdlGsayb.

(a) Write the advantages of job evaluations.

Cauama wL1IDEeflern perenosamer er(PSHaLd.

Or

(b) Discuss the objectives of On-job training.
Cauameoudled Lulh & uf e CrrésmisamerL bl
clleundlésa,b.

(a) Explain the selection of participants.

umGspumerisatien Csirane 6llemd@misET.

Or

(b) Explain the importance of workers training.

Qamemert LulHSuder wpasHwsgieugsams ellerdsea]b.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the duties and responsibilities of training
managers?

uipd  Cuoererrsefler sLewger wHMID  QUTMILIL|SET
GTGITEOT ?
Describe the methods of training.

Lulp&uler (pevpsaner elleuflésab.

Write the procedure for the selection of internal and
external trainers.

o G HMILD QeueflLiym LUl wmerisaners
CaibOsHILILSHETET BepL (PEDEnU 6T(LHSIBISET.
3 D-8634




19.

20.

Explain the executive of training evaluation of training.
ulhSufer Hlreurdluder LudHE LT L efleTdseyib.

What is meant by executive development? State the
importance of executive.
Blreurs cueTTES GTETM 6L GTGHTGYT ? bl reu s g gl 6t

PSHWSFIISMNS FoMITBISET.

4 D-8634




D-8635 Sub. Code

31735B3/
36035

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is product?

swmfliiy eremmmed ereme ?

2. Define product positioning.

swmfliy fleveolu®gsame euerun&Ese]|b.

3. What are the steps involved in new product development?

yHw swmfliy Cobum’ige) eremer Lilg&HeT 2 eTerer ?

4. What is product differentiation?

swmfliiy Ceaumun® eremmmed eremer ?

5.  What do you mean by innovation?

LIGIEDLD GTETMITE) GTGHTET ?

6.  What is meant by the term product life cycle?
swumfliy  eurpsens &HEl  erartm  eurisenguller oTESHD
GTGITEIT ?



10.

11.

12.

13.

What is the positioning strategy?
BlevaliLhssd 2 55 eremen ?

What is branding?

ellumumyé @M eremmmed eresrer ?

What is the brand positioning?

lumunmré @M QUTHSSISH CTETMTE 6T6uTEn ?

What do you mean by tertiary packaging?

epermmid Hlenew CLSCHIBI erammmed erebmen ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

State the classification of products.
swuriliysaeiler euamsliLmhaamend @Dl L_ayb.
Or
What are the classifications of convenience goods?

cugdlwrer QurmLsailer cuansLiLIm(h eTebren ?

Write down the different levels of product.

swriliber deucuGoum Hlenwseaner er(LpsImkIsET.

Or
State the different types of product differentiation.
e Geupm) cueswnar  swmiliy CoumiurtenL_&
GO Lab.

What are the phases of development process?

cuaTTEsl GFwdpenmuiler &L L BIsGET cTemer ?

Or

9 D-8635




14.

15.

16.

17.

(b) What are the general objectives of product
management?

swurfliy flfeursgder Qurgieurear Crrésmiser eremer ?

(a) What are the assumptions of product life cycle
management?
swriliy eumpéens spH& HlreurssSlem e onearbser
GTGHTEIT ?

Or

(b) What are the major product mix strategies?

&I suTiliiy samel 2 SSa6T ereiren ?

(a) What are the different components of brand
communication?
Gyrer  sseugrimyseflear  GeucuCoim  snmiger
WITEne ?

Or
(b) List out the reasons for giving creativity training.
ueLliurHoe® wwblhs  SeflliughETar  SryeRTEIS®aT
UL g W6 (D BIgeT.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the various techniques of creativity.
ueLiurhoader  uoGeumy — HLUUBSmET  UGLUTUEY
Qeuiumhisar.

Enumerate the different models of new product
development.

ydw  swrfliy  Goburiiger GCeucuCeoum  wrdilsamars
STEHS (DB SHET.

3 D-8635




18.

19.

20.

Explain the wvarious dimensions of product market
analysis.

swumfliy  ghens vguurueiler woGeumy uwflbrawhsamer
clleTé G miger.

Discuss the characteristics of PLC stages.

PLC flevevsaflenr ApridweLseerts Lpdl elleurd&sseb.

Explain the elements of branding.

lwumumré @ sansamer 64l6s @ hiGerT.

4 D-8635




D-8636 Sub. Code

31735C3/
35735

DISTANCE EDUCATION

COMMON FOR M.B.A/M.B.A.(G) & M.B.A.(FM) DEGREE
EXAMINATION, MAY 2025.

Third Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018-19/2023-24 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are financial instruments?

BlE DeIETEISET cTETHTE) CTETET ?

2. Write any two scopes of financial services.
Blg Ceamausaier gCaenid Qe CrréEsniEmer 6T(LHS).

3.  Mention any two merits of mutual fund.
ugevury  BlFuler  gCseyd @  BeTesmaTs
GO ab.

4.  Write down the objectives of credit rating.

gL LT g6 CHTESRISMET 6T(LPGIBISHET.
5.  What is CARE?

CARE eremmmed ereren 2

6. What is the role of LIC?

erevgg&ludlerr Lirki(g, eremmen ?



10.

11.

12.

13.

Define portfolio management.

Cumi_CurelCum Cueramennant euanFwm).

Write down two important functions of RBI.
Memeu eudlullenr @remp WaHlw Cewdur@samer 6r(ps)s.
What is the role of SEBI?

QeGuller Liki@, eremer ?

Mention regulatory measures given by RBI.

Memey  euidl eupBSL  @UERIGU®D BLGUGEMEHMEaTS
GSOLELab.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Briefly explain nature and scope of financial
services.

‘fﬁ? Q&mm&@ﬂm sarenlo HmiDd CrrEssmens F(HEsns
A& G5,
Or
(b) Write the functions of Indian financial system.
@pdw HlE emwiiber QeuoUTHEMET 6T(pS)s.
(a) Why we need merchant banking services?
BLO&@ eTer cuantls eunidl Caameuser Coaneu ?

Or

(b) Evaluate on mutual fund services.

ugevuy Blg Caameusaer wHLITH Cawis.

(a) List out recent development of mutual fund in India.

@pdwureler ugevuy HlHulenr FSLSHW euaTTFHepwiLs
ULl igwel (Hs.

Or

(b) Briefly explain the importance of credit rating.
sLer  WHOG 96T  WPEEWSFHeUSMNS  HHSSLOS
ollaTsGs.
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14.

15.

16.

17.

18.

(a) Explain the concept of NBFC services.

cuidl  gmpm Bld  flmeier Csmeusefler  smsms
cllerd @ s.

Or
(b) Enumerate the role and functions of IFC.

IFC-werr ukig womid Qeudurhsamar, UL iquied(.

(a) Explain the role of SEBI on investor association.

s Lt ghigsHler Qadulen Lkiams cflaTéEs.

Or
(b) Write about role of stock exchange on investor
education.
s Lmert seellufler LGS Fhangullen LbiE LDHD
T(PGIS.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss about merchant banking functions concerning
public and private placement of capital issues.

Qumg wHMID FeflwrT epogar aeulil GCsrLrurer ouemwils
curidl gweur@sear LHol efleurd.

Explain history of Indian mutual fund industry and
recent development.

@BHu  WOlyFseied LU glewpuller euremm  LOOMID
sluSHW auariFflenw cllard@s.

Discuss about functions of international credit rating
institutions.

gtouGgs sLear WHIGH Hoeuermsaisr Cewudumbhaer

bl edleims).

3 D-8636




Explain need and services of NBFC to investors.

s Lrerisers@ NBFCuwler Cganeu wpmib Csameusemar
A6 (&) Mg

Describe the role of OTCEI on investor information and

education.

WS Leri gseud wHmD sdeilulids OTCEL @er ukiens
clleurfl.
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D-8637 Sub. Code
31741

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) DEGREE
EXAMINATION, MAY 2025.

Fourth Semester
PRODUCTION AND OPERATIONS MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards/
AY 2023 — 2024 only)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Write short note on optimal capacity.
o &hg Fmer Ul Sm GHLenL eT(pSa|b.
2. Define capacity planning.
Sper S L0 eueTumSGse]Lb.
3. What are the stages of production planning and control?
2 HuSSH SO ed whmib U HLILTL g6 Hlene&eT cremer ?
4. How can capacity planning be improved?
Smerr S0 ame ereucurm CobuBESemDd ?
5. What do you mean by capacity?

Ser eremmmed ereten ?

6.  What is lot sizing in the MRP system?

T4 Wpevpulled T ewFF M GTETMTED GTETE ?



10.

11.

12.

How do you calculate aggregate production?

Qs 2 HusHerw ereucurm HewsS (Heug) ?

Mention the five principles of lean manufacturing.

Qb 2 Hussuler ong Camaranssamard @&mHILILGLa|b.

What do you mean by JIT?

JIT ereruger oiTgsD ereme ?

What is quality management process?

57 Goerarend QFWEOLPED GTETDTE ETETET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the objectives of production management?

2 HuSS Blreunssdlen CrrEsmIsET 6TemeT ?

Or

Bring down the historical development of production
management.

2 HuGS BlTeurgss e QUTTHM) aueTTESlemw s
GHBMESHGLD.

State the required qualities of work study man.
Couena Ulg&@&LD waflsasEs Caeneuwimer

(GHEMTEISHEETE FnM6LD.

Or
Bring down the characteristics and advantages of
plant layout.

SmeUy U6 LTLSET  OMID  BETELOSHE G
Qeuel&QamenTiTss.
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13.

14.

15.

16.

(a) What are the objectives of plant layout?

@ SereuabliGer CHTEsEnIGET Wranel ?

Or

(b) What are the principal objectives of production
planning and control?

o2 Hugsd SHLflLed wHmb sUEUUTL g6  pEEw
BT&SMIGET 676060 ?
(a) Bring down the importance of aggregate planning.
Qs Sl aler (psHlusgiasms GHandHsHa|b.

Or

(b) Briefly explain the pre-requisites including
information requirements of production planning
department.

2 HusH L gapuller saeucd Caameuser o " LIL
et CaameUEMET S(HEHOTE eHleTdHSHe]b.

(a) Distinguish between traditional method and just-in-
time.
urmpbuflu @pesp  womid  sflurer  Crrsdle
CoumiLi(hSgImiIgeT.

Or
(b) Write down the limitations of forecasting methods.
ersanfliiL] (peDnaatlen eUIDLSEET 6T(LYSIMnIGHET.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the functions and importance of operations
management.

Qaweum ﬁfrmnasié%%iﬂ CeFweduimphser LOHMILD
WsHwsglausamss LHH eleurdésse,b.
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17.

18.

19.

20.

Define capacity planning. What factors would you
consider in planning?

Soer SO me euepunEsa|b. S LBlHeudd ereer
srreanflaamars smsHer Gararaiiger ?

What are the material planning techniques available as

to direct and indirect materials?

Crorg wHmb wenps CUTHLGET erar eremer olLImmLg&eT
L6 BILLIBIGET 2 6Terer ?

What are the principles of master production schedule?
Analyze the uses, importance and functions of master
production schedule.

waeemd 2 HusH L eimaruller CETETSSET  cTeTET ?
(PS6TEnLD 2 HuSS SIL_LeuenanTudler LWETUT(HSET,
&I wsglalld LHMILD Qewdurheeer L@GLuTiay
Q& mIser.

Enumerate the principles of lean manufacturing and

drawbacks of lean manufacturing.

Qwalps o pusHuler OareTensser WwWHMIL  eedadlwimer
2 HusHullen @Gepumhisaer L iqLiedlLaib.
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D-8638 Sub. Code
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DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(G) DEGREE EXAMINATION,
MAY 2025.

Fourth Semester
COMPENSATION MANAGEMENT

(CBCS 2018 — 2019 Academic Year onwards/
AY 2023 — 2024 Only)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the significance of compensation management.

i Lefliiy Cuoenamenwuder Splileanears nmis.

2. What do you understand by wages?
gl ererigl LHM BeliT idleug) wrg ?
3.  What is trade union?

QsTOHEBISLD CTETMTE 6T6bTEN ?

4.  What do you mean by wage differential?

sardlut GeumiLim() eTeTmTE 6Tebren ?

5. Explain the term fringe benefits with examples.
clleflby memennaer eratn GlFTamed 6r(hHSGISSTL (5 & EhL 6T
cMlerd@5.

6. What is the role of perks in compensation?

rlLeflided squenssafien Limki@, ereire ?



10.

11.

12.

Give the meaning of incentive.

oa15550srangullen GLITHET F(Hs.

What is performance linked compensation?

QeuddpenL e @eamemésli L FFLLafllIL| eTemmTed cTeime ?

What is employees cost?

uanflurert Qe ererugl wmg ?

What is international compensation?

seuCse L aflliL eremmed eresrer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the advantages of a fair compensation
system?

Blumwworer FlLaflliy apeppudler HerennseT wrenel ?

Or

Describe the elements of a good wage plan.

@@ b cadlwug S L sder samsamen elleuflésab.

Explain  various components of employee
compensation.

uenflwmert L eafliifer uCoum samsamer allaTsEs.

Or

State the importance of salary survey. What are the
objectives of such a survey?

gbuer  wFUUTLeier  (WPSELSFHUSMNSS  Famis.
SSsas bILLmieler Crrésniser wramel ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Enumerate the various types of fringe benefits
offered to employees in India.
@ndwurefler Lenflwmeria@hs@ eupmslLbbD LoGam

cuenswnar edlaflibL] FQIEasaeT Ll iq w16l (HhIGET.

Or

What are the salient features of profit sharing?
What are its benefits?
@orul udliellenr WPEEW DSFBSET WTEEU? ST

[HESTENLD &G GTEITET ?

‘Job evaluation is not same as pay determination’.
Evaluate the statement with examples.

‘Ceuenad wHIIH erarug 2l Hliewrwid Guratng
SO 2 FTTEMTEISEHL 6T @&ambDann S Hs.

Or
What are the pre-requisites of an effective incentive
scheme?
@@ UweeTer oadad Sl LsSler  (per-Caeneuser

GTGOTGOT ?

State the objectives of the Minimum Wages Act and
Payment of Bonus Act.
GSDdPHSULE oadlwg FULID HMD 2616585 oadluF

gl Lngefler CHrEsmnismers gams.

Or

How do you design pay for knowledge programme?
Explain.

sfesHpanssrar sadu S sags Briser ereucumm
cuigeUaLISTEET? 6leTd@s.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the economic theories of wages.

gmedlller Qummermarys Camurhsamer bl efleufsseab.

Discuss the various micro and macro economic factors
that determine the compensation.

rLaflbGenar Hlremruis@n LoGeumy mearr woHmid Curerey
srremtisanerl UHPl edleumdlsEseLd.

Examine the differences between a wage board and a pay
commission. Discuss the functions of wage board.

sarflu  aurflugdp@End oaflu  yoarwsHHEGn 2 6rer
Caumiumr@seaner T BIGET. serdl cumflwig e
Qewedur@aamert uHH aleurdssea|b.

Classify different types of incentive plans and discuss
their merits and limitations.

LOCaim  eaumswTar 2a&sd S LBsmET  euamsILBSS
Sjeubdler Hleanmser wHmb Gampasamer alleurdlsse]ib.

Discuss the process of designing and planning of
employee benefit program. What do you mean by totally
integrated employee benefit program?

uanflumert  pemepng S LSS  @UqeIMDSSD  LOHMID
SrLfipger  Qeudpepsaerts  updl  eleurdlssey.
PpdLWTE  @Hhdmarssiul L. Uailurert — BeTenlnd
S Lb GTETmTEd 6TabTen ?
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define available surplus under the payment of bonus Act.
Gurerey &L gdler Sp FaoLsssamiqpu SsrLquITer
Ceu@wdawu euerumssa]b.

2. Who is eligible for bonus under the Payment of Bonus
Act?
Qeu@d gL gdler Ep wni CQeu@ds@ s@&dwmarall?

3.  What is the time limit for payment of gratuity?
Arrl @y Ceiss Colamiq L STGUTIDL| ETETeT ?

4, Mention any two deductions allowed under the Payment
of Wages Act.
gbueats sULeaws slLgHlear Ep SA@HSHILLL @THS
@rear® slejsamerubd @&GOILILGAGHS.

5.  What is the main objective of the minimum wages Act?

GBS E sadluiF gL gdler (psHlu CHrEshd eremer ?



10.

11.

What is the role of the Advisory board under the
Minimum Wages Act?
GoppsUL g safluF sULsHar Ep sCeomsmern @ peden

LIThI(G) GTGOTauT ?

What is the importance of standing orders in industrial
employment?

Qsmeogiemn Ceuemaeumiitibe Hleveowmear <y ameawrsafler
PSS WSFIQILD CTETET ?

How is a Trade Union registered under the Trade Union
Act, 19267

1926b ya(h Qsmipshss gL sder Ep Qzmfhershd
ereueumm Ldley QEiwtiu@dEng ?

What is Set-on and Set-off in the Payment of Bonus Act?
Qeu@dl sl gdled Q& -er whmb & -l erarLamey

GTGOTGOT ?

What is the penalty for non-payment of wages under the
Payment of Wages Act?

FbUeTDd CFYISSTSHSTET SEHTL_EHGT 6TETEn ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the computation of direct tax payable by an
employer under the payment of bonus Act.
Curerev gL gdlenr S e Qsmererymed CeQidss
Ceuanriqws Gy eufluden sarsSlanl allerds@s.

Or

(b) Discuss the deductions allowed from bonus payable
under the Act.
Qaugd g sdear Sp Curerev CFassededHHs
S@Iwdssinl L shlejsmer alleurs.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the procedure for determining and
recovering gratuity under the Payment of Gratuity
Act.
Al @y serdsd@H wHmb B QL Ry Ceuepapenw
ollaTsGs.

Or

Write a short note on nomination under the
Payment of gratuity Act.

Arri @y slLsdHear p QuuilPsed GHss Gmbd
GO 6T(LPFIs.

Explain the powers of the appropriate government
under the Minimum Wages Act.
Gopbsul s aflug slLsder Sp o fwu  yfer
SflasTrmsmen allarése, L.

Or
Discuss the penalties for violating the Minimum
Wages Act.
GHODHSLL & sardl & FLLSMS Bmieugmsmer
SarTL_ananganer elleumdlsEse]Lb.

What are the provisions regarding the certification
of standing orders?

gﬂm@un@ Y maasamers srarpeflliugharer cildasamar
ATESELD.
Or

Explain the procedure for modification of standing
orders.

Blevoowrer — pearsaner  WIHMIL  GFudipapmenw
NeT& &6 1D,
Discuss the rights and liabilities of trade unions.
Qsmhemsmsaier o Mepwaedr wHmb QUIMLILSmeT
eUTH&E&Ha|LD.
Or
Explain the penalties under the Trade Union Act.

Qamnsniss gL sder EIp sam_amarsmar alleTése,b.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the process of computing allocable surplus under
the Payment of Bonus Act.

Qaugd slLsder &p udiausHEflu  Fsiiugurer
Asrensamw semsSlHib Ceupenna alarsselb.

Discuss the provisions related to deduction and fines
under the Payment of Wages Act.

gbueats  slLeawd  slLsHar S sfleyser  wHOID
SUTTSEISERSsTar allfamer afleurdlssab.

What are the key responsibilities of the inspector under
the Minimum Wages Act?

GdPHsULE 2aflus gL sdler Sp yuieumart CuopHbaserer
Couetrigws (wWpdHlw QurmriL&er erebre ?

Analyze a real-time case where an industry faced
penalties due to non-compliance with gratuity or wage
laws. Suggest measures to prevent such violations.

@@ Cgrhlostamaouie Hrmiglly g FOLIETS SL L T
FLL RIS 6T BoOlwughens ghuLl L SahTL_an e el e
2_GHOTEH LD W 60T QULDEGSHEN 6T UGLUUTUe Qeuiwa|b.
@uugrulL  Spdsmars $elliéEs eTanar LG SMSHET
ThSg&EsTETETMD 6remieng (PeTblnmluia]ib.

Describe the certification process and legal importance of
standing orders under the Industrial Employment
(Standing Orders) Act, 1946.

QsmPogiemn  Ceumeeumuiliny  (Hleveowmear — ,enERTSHET)
gl gdlar  Epfleowewurer  ymensmars  smearmefls@id
Cewdepery  wLOMID AT  FLL  (WPEEUSHUSNS
NeTESE|D.
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SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

What is the concept of organizational development?

Blimeier elarisSuller =g il &([HSF eTeime ?

What is the meaning of OD interventions?

Blmeiar euati&Es SamuI(HISET CTETMTE) 6TETET ?

What are inter-group interventions in organizational
development?

Blmeiar alariEfuled & WssEnsE QL Guwirer samaui(ser
6T GOTEDT ?
What are the main components of a maintenance system?

ugmiliy Sjewlider WPpEEW amisHeT cremer ?

Name two types of action research and their primary
focus.

@uar(h cuevswrer GFwud QY TTUFS LHML  SeubHbder
(PseTand Feuard Y dweipans GHILILGA6HS.



10.

11.

How does action research support organizational
development?

Blmieuer euaridslenw GQFuied rmissl ereueurm <5 MN&Hng) 2

What is the primary objective of OD interventions?

Bimeiar auatiés saneuibhisaiien (pserand CHTESLD ereime ?

How do group process interventions enhance team
collaboration?

&P Qewdwen s &L RSS®PLIML 6TeUaIMD)
Cubu@sg$ng 2

How does coaching differ from mentoring in professional
development?

QsmPer @perp euarTESl  euPlaET (Hgdld @Qmpg  LudHS
ereueumn Ceumu@®&mg) 2

How will artificial intelligence impact OD practices in the
future?

Qewupens meamamde| ordiswsdd  Hloeuar  eleTTgs
BENL_(LPENDSEET GTeUeUMM] LIMSl&@LD ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Define Organizational Development (OD) and
explain its scope in modern businesses.
Blmieuer euerréflenw cuergumsg, Belar cuanflamsefla
Sipen Crréssams ellerdEse, .

Or

(b) Discuss the importance of team-building
interventions.
Gl 2 (Hhaurs@h soauipsefler Wasdusgiosms
upml efleurdlssabd.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Explain the key principles of the Gestalt approach
in team building.

& slLenuldd  dsevLrdl  oami@panmuller
&S Qararenssamer clems @ niseT.

Or

Explain the nature and scope of maintenance in an
industrial setup.

Qamfled gienm e ugmofliber sereno WHMID
Crréssag aNlemd @ miser.

Explain the key steps involved in the action
research process.

Qewd < rmiss QFweoumiqd o 6rer (PSS LilgHeer

A& (G BIGET.

Or

Explain the nature and characteristics of action
research in OD.

Blmeuer  eueri&fludler Qewed yrmiusHuler serenwo
HMID LIGRTLSENET 66T & hIgeT.

Explain the difference between individual, team and
organizational-level interventions.

SeflBLIT, &W LHMILD Blmieer Sjeredl e meT
SOOI (H S @SS, @ ulerer CeuguimenL
ol aTé G higeT.

Or

Discuss the advantages and disadvantages of MBO.
Crrsgamer GareamL.  Guoeoremanouler BHemennseT
wHOID G@purhsemer elleurdsse,b.

Discuss the ethical principles that guide OD
interventions.

Sl Coburl @ soouli@smear  eufibL gD
W& Apdlepemsamer alleurdlssa,b.

Or

3 D-8640




16.

17.

18.

19.

20.

(b) Discuss the ethical implications of power and
politics in OD.

Sy Coburigd Fsrrd wHmID  Fslweder
Qpdpery alenera|samer elleurd&se,b.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the nature and scope of OD. How does it apply to
different industries and sectors?

Blnieuer euerr&fluder semeno wHMID Crprésseamsts  LHO
Meundlssan, LoCaim QFTHlo&EET LHMID FIMDEEHSSE G5
ereueumm GUImBHSILD ?

Trace the historical evolution of organizational
development (OD).

Blmieuer euaridsluflen eugoordm Lflenmosens serLlwelb.

Explain the impact of Gestalt approach, T-groups, and
coaching and mentoring on team development.

QaevLmedl.  eEmi@Gperm, -G Goburiigd uudhs
LHNID UNETL (NS 6T STEESMS 656TE G BIGET.

Explain the different types of action research? Explain
with examples.

Qewe < rmisHuder LOCOIM CUMSHEET 2 & TT6wTkIg 6L 6T

NeTESa|D.

Discuss the key roles and responsibilities of an OD
consultant in an organization.

@@ Hineuarssd el Cobum ( gGorssier (paslu
umsailLse wHmiw Qurpligemer LHH eleurdlsseab.
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
What is the scope of international marketing?
seuCss shanglIL(HESler CrrésDd eremer?
List out the stages of international marketing.
seuCse shanglIL(HESSlen HlangEamar LiL g wied (HEsET.
What is the international environment in marketing?
shang LSS FTauCss @Lped eremme?
What are international distribution channels?

sieuCse flCung Caarerser eratmmed eTemer ?

What 1is the consumer market 1n international
marketing?

seuCse sbangliL(SS0D HsTCUTT FHhans eremme ?



10.

11.

12.

What is marketing mix in international marketing?
siauCsams  FhasliLBHSs0d  shangliLBESSH  Hoae
GTEOTMITGD GTEITEDT ?

How are branding decisions taken for foreign markets?
Qeuelipr(h  sheangsEhe@ GrTaTiqn  (PlgesET  eTeUeUT)

TGS S T ?

What is the importance of packing list in international
marketing?

seuCse Fhang 1L (HSH6 60 Cusdmn UL g wiedlebr
PSS WGgaID erevmen ?
What is pricing international marketing?

&euCsg shanglILOESSD GTETDTC ETETET ?
List out the types of international promotion.
#euCse elembLIT UMEHENET LiL g W6d (HBISET.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) State the significance of international market.
sieuCga Fhang 1L (HES60 6t W&HWS g eSS
GO La|ib.

Or

(b) Bring down the scope of international marketing.

sreuCss shaglIL(HSslen CHIEssSms &MMEsa,LD.

(a) Point out the social influences on international
consumer behaviour.

sieuCss maTGeurt pLSMSUUD Feps FTESHBIGEET
G 1g &S (HRISET.

Or

9 D-8641




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

How many P’s are there in the service marketing
mix?
Coamas gpamsliLihssd sl ossmar Pser

2 _GTEIT6IT ?

What are the potential drawbacks of global
branding?

o areredlu yrearriqBdler FrsSwbTeT GHDUT[HSET
GTGITGUT ?

Or
Briefly explain the types of dumping.

SlentliL| UensHMeT S(h&EEHOTS 6N 6Td @) BISET.

Bring down the importance of packaging.

CusCagmdler (p&SHlLUSFHUSMSS &HMDESHELD.

Or

How do environmental variables affect the design of
advertising strategy?

SHMESPE Wwrhlsdr edlerbury 2 Huller auigeuambLienL
ereueUTm LINSl&Slermer ?

How do the media options available to advertisers
vary in different parts of the world?

o adler  LDLCaim UEGHsatled  eNaTLLITSTITSEHES
FlenL_& @b o6& SNl (TR LILITIS 6T GTEUGUT)

CaumuhSlermer ?

Or

Write down the sources of marketing information
systems.

FHSILHSHH S Si@UbeT  STIHIGET
CT(PGIMISET.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various Dbenefits and problems of
Iinternational marketing.

sieuCse  shamgliudsedlen LOGN BHTEWLSET HMILD
Sgswsamert LHM efleundlssald.

Explain the role of technology in shaping international
consumer behaviour.

seuCse m&TGeurmt BLSESEN I QUlgeUELDLILISIG
Qamflomil LsHler Likians 6ll6ms @ ks

Analyze the advantages and disadvantages on packaging
in international marketing.

seuCss shansliLhSsler CuGCHNmED 2 6Tar HeTenLOSET
LHHID Sewsemer LGELUMLG| CQFiL|kIGET.

Explain the advantages and disadvantages of dumping.
Glieou Qs (Heugmed ehuBb BeTenld&eT WwHmID SeLoseamer

Nl 6md (&) Mg .

Outline the difficulties which could occur when
conducting an advertising campaign across national
boundaries.

Caélu ervamesEns@E Lumd @ aletbur GrFsmrsans
BL&GLCUNg ghuBbd Srbhigemer Camgl (Hé ST (HEISET.
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are the most important marketing concepts?
W& psHwnrear shangliLOSS0 S(HSSISHET LITena ?

2. What is the marketing environment?
FHengLILI(HSSE (@LDED GTETET ?

3. Define service positioning.

Coeneu Hlancenw euenTImI&HsEe]|b.

4.  What is the meaning of user behavior?

Lwert pLgenguflen QummeT ereime ?

5. What are the services of warehousing?

SLm@sater Craneuser cremer ?

6. What is the transportation market?

CuUMEEUTSS FHENS GTETDITE) CTETET ?



10.

11.

12.

What is product mix and price mix?

swmfliiy seemeu LHMID HlENa HOENE GTETDHTE) CTEITET ?

Define product mix.

swmfliiy seeeuam eUaTWMISSa,LD.

What is a new service product?

HHw Ceaneu swmiliiL eremmmed ererer ?

What is sales management and sales promotion?

ciipuenear Cuenarend HMID llDHLnET 2ard@&ellliL| eTammmed
GTGOTEHT ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) State the six elements of micro-marketing
environments.

LECIT-LITEE GBI @Gasailer <n Fmnsmens
GO L aLb.

Or
(b) What are the strategies of service positioning?

Ceanau HleneoliL(pssedlen 2 S &H6T eremme ?
(a) Bring down the user behaviour challenges.
LWeTT pLSS Feumesamars @&mOILIGLa|b.
Or

(b) How to determine the market segmentation?

ghensll 9fleneu ereueumm SiomefliiLig) ?
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13.

14.

15.

16.

(a) What are the importance of 3PL warehouse services
in today’s business landscape?

@atenpw  euemils  Hleovugufer  3PL flrueg
Coancusatlen (p&sHluiggialld eremen ?

Or

(b) What are the key components of logistics
marketing?

SeTeUm FhansIL(HSS6 (PSS FnmiseT wrenel ?

(a) State the importance of pricing in marketing mix.
shanslILOSSD  someiudd  eflene  HlitarTwisSle
WsHwsgeusmss GO ab.

Or

(b) Bring down the reasons for new service
development.

ydw Ceemeu Gubumgpsrar srramhsameards EGL
GO L aLb.

(a) State the principles of quality management system.
s7  Goerarern  ewlbear  Osmatanssamends

GO a|ib.
Or
(b) What are the importance of sales promotion?
cllpuener eard@ellliL (PSSlLSgalld ereimen ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the benefits and limitations of market
segmentation.
shangll Gflefler perendgeT WHMID euFbysmeTL  LbHDI
eundlssab.
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17.

18.

19.

20.

Explain the various factors affecting choice of transport
mode.

Cursgaursg wepwlear Gsrenes uTdsEn  LoGaum
sTrentlsamer 64l6s @ s hiSGeT.
Analyze the different strategies pricing.

QeucuCGaum 2 gdlsafler allemenw LiGLLITIG| ClEUwmBSET.

Explain the various stages of new service development.

HHw Creneu cueridsluller LivGeum Hlancsaner 6llaTs @ higer.

Enumerate the fundamental principles of TQM.

Qwrss sy  Hiurssdler olumLs OsmaTanssamer
UL g wedL_@]Lb.
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DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018 — 2019 AY/CY 2024/AY 2023 — 2024 only)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is meant by strategic planning?
epCaomumu Sl L LBl 6 eremmed crevmer ?

2. What is a strategy formulation?

2 53l 2 (HEUTESHLD GTETMTE 6T6hTen ?

3. Why is it called balanced scorecard?
@al ger  swblewew  wHUCUET  Lep  eTem)
DDPESILIHE G ?

4. What is Porter’s value chain analysis?

CumiLfer wdiiy smdled LU@GLILILIG| GTETDTE ETETET ?

5. List out the five critical success factors.
obg Wwasiwwrer CGeupdls srranflaener L g wed B ks

6. What do you mean by strategic analysis?

epGemumu Ligliumiley erern Bhiser ererar Clamad dirser 2



10.

11.

12.

Why is business strategy important?

cuantls 2 g erenm (P& wbrerg) ?

What is meant by strategic alliances?

epCamumu gnl L anflaeT erammmed eremme ?

What is meant by brand strategy?

Gyrer 2 &8 eTemmmed eTebren ?

What are the types of strategic audit?

epCoorunu ganfléamsuller euamaser ererer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the elements of a strategic plan?

@@ epeGorumu UL SHer samser eremer?

Or

Distinguish between strategic planning and
financial planning.

epCoomumu S flie womb  HF Sl
S dlweuparn Coumiibhssmser.

Briefly explain the various elements of mission
statement.

uenfll  oPlsmsufer LOCaN FmMIFMET  SH(HESOMS

NeTé&a,LD.

Or

What are the factors to consider in situation
analysis?

Gl uguumieiear smsHad Camerer Couamriqu
sryenilaer ereer?
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13.

14.

15.

16.

(a) Narrate the Porter’s five forces of competencies.

CuniLfer Fperseflen mbg L samer alleufl&sseab.

Or
(b) Briefly explain the steps of strategy formulation.
o SSlaamer S (HeUT&H@ELD Llig SE0 eI F(HESHLONG
I G A

(a) What are the steps involved in implementing a

strategy?
@ pGorurugams GFuoubsgeided 2 6mer Ligser
GTGOTEOT ?
Or
(b) What are the different types of functional
strategies?

uoCGaum cuanswnear GFweum () 2 SHa6T ereme ?

(a) List and explain the principles of strategic
leadership.
epCGaorumw seeanwuler GCsmearenssemer UL iguwiadl ()
MNaT&EsaLb.

Or

(b) Briefly explain the steps of the strategic control
process.

gporury  sLEUUTL®  Qewdeepuier  Ligsaer
F(HESLONG 66T (&) MhIGET.
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the different characteristics of strategic
decisions.

epGeomumu (Plg-6y a6 GeueuGoupmy LIGRTL{ S 60 6T
clleTé G miger.
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17.

18.

19.

20.

Differentiate between economic and non-economic
environments.

Qumr@ernsmry  LOHMID  QUIHETTSTID  HADODOTH  GLPOHMET
CaumuhSgImIGET.
Trace out the special processes involved in strategic
implementation.
epCarumu Qewersssdlae o erer Sy CFwapensamars

SeSTLPlwaLd.

Explain and illustrate the concept of BCG matrix method
and bring out its limitations.

BCG Coiflgev @papuier smsans olersdl eflardseb
LHOID G eurbLsemer GeuatlliLi(hgse,Lb.
Discuss the assorted barriers in evaluation and control.

LSHTE LHHD SLEUUT G 2 6mer LOGCeuy Sl samert
ubd efleurdlssa]ib.
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D-8644 Sub. Code
31742C1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) DEGREE
EXAMINATION, MAY 2025.

Fourth Semester
FOREIGN EXCHANGE MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards/
AY 2023-2024 Only)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define foreign exchange.

QeuefiBm_(H LMWLTHOLD CTETMHTE 6T6bTET ?

2. Differentiate between direct and indirect quotations in
foreign exchange.

Corg  CopGasmer  wHOID wenws  GohHCamafler
@eLCuwrer GeumuThiser wrameu ?

3. What are inter-bank and merchant rates?
@ eundl eldlgd wHMID cuamils NSFD erammmed eremer ?

4. How are cross rates calculated?
GN&EE NShseT eTeuourm SeanrddlLLiLI(h&lemmen ?

5. State the purchasing power parity theory.
Qaretpsd #65 Fwggieu Carlur e GHLUEGHS.

6.  What is the significance of foreign exchange forecasting?
Qeuefipr_(h uflbrHm perardliiber (p&HwWSgeUDd ererer?



10.

11.

12.

List any two factors affecting forward exchange rates.
wearGarmsdl  @uups  dlgrisamer LTHEED @ et
D AT E N GINMITIGES

Differentiate between call option and put option.

M) Yliagem LHMD LU yliager CoumuBssis.

What is transaction exposure risk?

ufleursgenar GeueflliLim® UMW GTETMTE 6T6bTe ?

Identify the purpose of NOSTRO and VOSTRO accounts.
NOSTRO wpmib VOSTRO sawsgseaiear Crréssams
GINSIGES

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Describe the structure of the foreign exchange
market.

QeueflBri_(h OTHMI Fbeng udl 6ot UL eliaL
MNaT&EsaLb.

Or
(b) How are spot rates different from forward rates?
eoum’ el&lFhigeT wHmID HUTTa eldShiger 6riiLig
CoumiuihSlemmert 2
(a) Discuss the interest rate parity theory.

aully eildlg soflene Camiuman efleurdlésa,b.

Or

(b) Explain the flow model of exchange rate
determination.
ufleursgsemer lflssmass sramib ¢l L wrdflaw
aNeT& &6 1D,
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Demonstrate the computation of forward exchange
rates with an example.

werarentl  Ufleuisgsmer ellflgmsaien sarsSl el d&
GSD&GD 2 FTramdgil e 6laTése, L.

Or
Describe the significance and mechanism of
currency swaps.
BTewTW  WIHH 2 Lerligdamauier  wpsdluggeupd
Sigen GFwawpapud ebleul.

Discuss risk sharing and exposure netting as
internal strategies for managing foreign exchange
risk.

Qeuelipri(h wIHH AUTWSMSS SLOUUOSS 2 eTens
o gdlgetns  ouTwl  udliey  wHmD  CeuafliLim
hlarsglelans eleurdlssa .

Or
How do money market hedges help in managing
external risk?
uewr  gheng  umgisriy  pepsar  Geueflligm

SIUMTWUIBISEET eTelelmn HliTeudlss 2 seo|dleammer ?

What are the various forms of exchange control
measures?
ufleurggenar sLHUUTL(H BLeugdamaseter LieGaum

AUMSHMET eN6T&HSH6LD.

Or
Analyze the impact of monetary policy on exchange
rate management.

uflessener cidls Guereprenoudled I ITGT UG
Qaretensuien sr&ssme LGLUTUE GEiiwue]b.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does the asset market model determine exchange
rates? Provide relevant examples.

Qergg shbeng wLIFHM  ereueurmy wrHM  NflFrisamer
Sioraflsdng ? QUTHSSOTET 2 STTETBISEET GULPMEIS.

Discuss the types of forward exchange contracts and their
significance in international trade.

wenananfl LflauTssamear  @liubshisafler cuamssar WLHMILD
Sameu sTeuCss aMEsasdd 2 dmer (Wpafwsgeusams alourd.

Assess the importance of real effective exchange rate
(REER) in economic decision-making.

o arenowimer Qewdur’ () uflurssamar aldssdar (REER)
Qumrmermsry  WrGeu@uled  oder  WaEHwuSgeusHs
LEHUEH Celiweb.

Evaluate the trends and composition of foreign exchange
reserves in India and their impact on exchange rates.

@ndwureier Gesalipm(h uwfleurssamer amastlameranguller
Curs@ser LOHMID  Sewlieu  LHIGH Cgig. Seeu
ufleurssemer clflgniseaics FHUOSHID STEHSMS Y TTWELD.

A multinational company faces significant exchange rate
fluctuations in its global operations. How should it
manage these risks?

) vere L (H Blmicuerd S|SB 2 Qaarmadlw
Qewdurpaeiles AU Ss6s  uflaissmar s
wroUThsmer rHibaTardlngl. @bs HUTUBISEMET cTeUeTD)
Blreudléss Geuer(Hib ?
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D-8645 Sub. Code

31743C2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) DEGREE
EXAMINATION, MAY 2025.

Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards/
AY 2023 — 2024 Only)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define financial management.

Blg Gereman e eueFwmésEea|Lb.

What is working capital?

QWU (B PPOSETLD CTETDHTE 6T6HT6T ?

What do you mean by financial statement analysis?
BlEblene dlsens LiGLUMIG, eTETMTE 6T6ime ?

What is APV?

APV crenmpmed eresre 2

What is lagging?

e raidlud(mLiLg) eTammmed ereime ?

What do you mean by inventory management?

&78@ CLEOTERTEND CTETMHTED GTEITET ?



10.

11.

12.

13.

What is IRR?

IRR erasimmed ereireur ?

Give a short note on bonds notes.

usSlrs @oliyser updw b GHILimLE QET(HBISET.

What do you mean by cost of debt?

SL6T Q6| TTMTED GTETe ?

What is liquidity decision?

LGTUIL|LPES (LPlg 6 GTEITMITED 6T6ITaur ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Write down the basic principles of financial
decisions.
15 (Plq6|sartl e SilgLILIL S QaTdTanssamar
CT(LPGIMISET.

Or

Needs and importance of capital budgeting in
multinational financing. Explain.

LieTetm_(h HlElugeludiey PGS ET UL GlegL” g 6T
Coamaeusdt wHmIb (p&Hlusgieubd. allerd@s.

Explain the challenges of MNC working capital
management.

uererm(®  Blpeuarisefler  QEwéouT(H  epager
BlfeurasSlen seumcsamar cllaTsEs.

Or

Write down the various purpose of intercompany
loans.
Bineuarmserse @ GCuurear sLerseflear LoCam
CréaEmIGMmeT 6T(LSImnISHET.
Discuss the advantages of Using APV.
APV @0 uwetu@sgieuger  merensamerts  LbHM
clleurdlGsayb.

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain the goals of credit policy.
sLen Qaretensullen GMECamaraamen 6llaTs @ niger.
Explain the importance of cost of capital in decision
making.
weGa@rudled eposars Gswsller WaHwsgieusms
I G AL

Or
Write down the types of depositary receipts.

@eulILSAsTns TEGIGETN6 CUMSHEGET 6T(LPGIBIGET.

Benefits of using commercial paper in multinational
financial management.

vererm_(p HlF Cuoeoramewuie euamilss smetsamerd
LWL (DS GI6USET HEITEHLDSET.

Or
Write down the disadvantages of debt and equity.

SLET HMID LkIGE Fhanguller Smsmar 6T(LHSIkISET.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of financial management.

Blg Coeramanouler CswduTHaamer allemd@kisar.

The following are the cash inflows of a certain project of
ZENX Ltd.

Year Out flows Cash in flow
0 1,50,000
1 30,000 30,000
2 30,000
3 50,000
4 60,000
5 40,000
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18.

19.

20.

The salvage value at the end of 5 years is Rs. 40,000.
Taking the 4 years cut off rate as 10%. Calculate net
present value.

Year 1 2 3 4 5
P.V. factor @ 10% 0.909 0.826 0.751 0.683 0.621

ZENX 0@ iqem e @GOG L Sl L gdlem Liewt cuye|ser
Yereu(mHLomm).

SUETH (PHMSL QLU LBIGET LenTLILLp&SSSS e

0 1,50,000

1 30,000 30,000
2 30,000
3 50,000
4 60,000
5 40,000

5 g amhsafler @mduiedr smii wHUL ep. 40,000. 4 ,am(H
s ool flssans 10%%ss Caran®h, Hlar sHCuTasW

wFLImUS SerTdHd (HEISET.
<& (D) 1 2 3 4 5
9.69. smyentil @ 10%  0.909 0.826 0.751 0.683 0.621

Explain the disadvantages of transfer pricing.

uflorhn elene Hliremrusder Samwasamar ellersEmisET.

Explain the credit policy variables in India.

@ndureler sLer QameTans mHaamer 6ll6ms @ BiHerT.

Discuss the classifications of cost with related to cost of
capital.

tpsars Cewe Camiurear GFweysafer euamasliLmhEmaT
ubdl efleurdlssa]ib.
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31744C3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) DEGREE
EXAMINATION, MAY 2025.

Fourth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 Academic Year Onwards/AY 2023-24 only)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What are the stages in a project cycle?

Qewddl L sphélufler Hlavewsamens gnmis.

2. Define project.

Cewed L updl cudTLmES:.

3. How would you identify a good project?

R pO® CQFuLSLsmg eTeuaumn BRISET L WITETLD
STEHTLITEHET ?

4.  What are public deposits?
el BlS ererug wing?

5. What do you understand by venture capital?
slaflar epogeand upd Brisdr sMleug ererer?

6. What is return on investment?

(PSEOL_1q.6 ST GUT6| GTETLIG) W) ?



10.

11.

12.

What is internal rate of return?

2 6T YPHMUILD GTEITIG UWITG]?

What is current ratio?

sHGLTSW NS erammed eTemer ?

State the need for project monitoring.

AL sansranfliiler Coaneu wimg) ?

Write a note on BIFR.

BIFR upfl @ @hLiL euenys.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the role of consultants in project
management.

S Coeoramewule <y Corssisaier Lmidamer
cleuMss.

Or

Explain the importance of project planning.

Qewed HL HLblpseledr 2 cmer (WP&Hwsgeismns
oNlaTsGs.

State the features of global depositary receipts.

o wsammeilu  eeuliy  pEgsafler  HplLbemsmend

MG

Or
What is capital gearing? What are its effects?

ppsar  @uiss  F&F  ererug  wngl?  eubblen
STEH5MS 6Hl6TdHE5.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

What are the advantages of generating funds
through commercial papers?
cuentls  grerser euflwns  HlHullanear o (meurd@Heudled

o _GTeT Emmm5m WImen 6 ?

Or

What is break-even analysis? State its importance
in project appraisal.

goflene 16 eTerug wWrgl? S odisiigd g6
P& WSFUSMSE Fnmis.

What are the various factors to be considered in
commercial appraisal?

cuentls LAHULGL 4 GeruppriLBid LoGeum sryenisar

wimeneu ?

Or

Discuss the factors determining working capital.
B (penD  pogarsans Hiramuils@hd — sryailsamar
clleundlés.

Explain the steps to improve the recovery of sick
units.

BedleuanL_bs sbCuaisamer B udled o @6
eanGarpmsShaner LigBlanagEamer 6dlemd@s.
Or

What is the need for evaluating international
competitiveness?

A Gsridurs  steuCse Cumriigeear wLHIEEH
Qetieuger Sjeudluibd wmg)?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the functions of project consultant.

S Coerarenwuie <y Gonssisafer Leaflsmer aleufss.
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17.

18.

19.

20.

Describe the sources of project finance.

Qewedl L BiFufer epe ypsmrhisamer afleuss.

Explain in detail the technical parameters of appraising
the project.

S wHOS geeter  Qasmfléed  mUukgmer  ellfleurs
cflemd .

Discuss the post-sanction supervision as follow-up process
of a project.

S se@iwd aprdu Wne Copurimeuul®se wHMHID
Yer Qam_iige (pevpsemer alleuflss.
Discuss the causes of industrial sickness.

Qzmed Belleuan_cugnHamean SryarThiEameT cdlelms).
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